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1. O0mas xapakTepucTHKa pado4eil NPOrpaMMbl AU CUHUIIIMHBI
1.1 MecTO TMCUMIJIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/IbHOI MPOrpamMMbl

YueOnas aucuurianHa « TexHoorus aHanusa, OIEHKU U y4eTa pe3yJIbTaTOB KOHTPOJIsS
KaueCcTBay SIBISETCS 0053aTeIbHON YacThIO MPOJPECCHOHATBEHOTO OCHOBHOM 00pa30BaTeIbHON
nporpamMmsl B cootBeTcTBUU ¢ PI'OC no cnenuanbHoct 27.02.07 «YpaBiieHHEe Ka4€CTBOM
MPOJIYKIIMH, IIPOIIECCOB U YCIYT (IO OTPACIISIM)».

YueOnas aucuurianHa « TexHoorus aHanusa, OIeHKU U yYeTa pe3yJIbTaTOB KOHTPOJIsS
KauecTBa» obecrieunBaeT GopMUpoOBaHUE MPOPECCHOHATHHBIX U OOITNX KOMIETSHIIHHA 110 BCEM
Buaam aesitenbHocT @I'OC no cnenunansHoctr 27.02.07 «YpaBieHue Ka4eCTBOM MPOTYKIIUH,
MIPOLIECCOB U YCIYT (110 OTPACIISIM)».

1.2 Heapb u miianupyembie pe3yJabTaThl 0CBOEHUS AUCHHUILIMHBI, COOTHECEHHbIE ¢
IVIAHUPYEMBIMHU Pe3yJIbTATAMHU 0CBOEHHS 00pa30BaTeIbHOM NPOrpaMMBbl

OcBocHHE TUCITUTUIMHEI HAITPaBJICHO Ha (pOopMHUpOBaHUE:

00X KOMIIETEHIINI:

OK 07 CozeiicTBOBaTh COXpaHEHHIO OKPYIKAIOIIEH CPEIbl, peCypcocOepeKeHHIO,
MPUMEHSTh 3HaHUS 00 M3MEHEHHUH KIIUMaTa, IIPUHIIAIIBI OEPEKITMBOTO IPOU3BOJICTBA,
3¢ HEKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYALIUIX

3HaTh: MpaBUJIa HKOJIOTMYECKOM 0€30MacHOCTH IpU BEJCHUH NMPoQeccuoHaTbHON
NeSTeTbHOCTH;

OCHOBHBIC PECYPCHI, 33]ICHICTBOBAHHBIC B TPOPECCHOHATLHON JICATEIIEHOCTH;

yTH 00ecIeueHus pecypcocoepeKeHus;

MIPUHIUIBI OEPEXIINBOTO MPOU3BOCTBA;

OCHOBHBIEC HaIIPaBJICHUS N3MEHEHHS KIIMMATUIECKUX YCIIOBHI PETHOHA.

YMeTb: co0m01aTh HOPMBI HKOJIOTHYECKOH 0€301MacHOCTH;

OTIPEIENIATh HAMpPaBJICHUS pECypcocOepexeHrs B paMKax MpodeccHoHaIbHOMI
JEeSTeNbHOCTH 10 npodeccuu (CHeHaTbHOCTH) OCYIIECTBIATH paboTy ¢ COOM0IEHUEM
MIPUHITUIIOB OEPEKITMBOTO MIPOU3BO/ICTBA; OPraHN30BBIBATH MPO(PECCHOHATBHYIO
JeSTeIbHOCTh C YYETOM 3HaHUN 00 U3MEHEHUH KIMMAaTHYEeCKUX YCIOBUI peruoHa.

OK 09 ITonk3oBatbes mMpodhecCHoHATBFHON JOKYMEHTAaIlMel Ha TOCYAapCTBEHHOM U
WHOCTPAHHOM SI3BIKAX

3HaTh: MpaBuia MOCTPOCHUSI MPOCTHIX U CIOKHBIX MPEIOKEHHUI Ha TpodhecCHOHaTbHBIE
TEMBI,

OCHOBHBIE 00IIIEYTIOTPEOUTENBHBIE T1aroibl (ObITOBas U MpoQeccuoHaNIbHAS JEKCUKA);
JIEKCUICCKUH MUHHMYM, OTHOCSIIIIUKCS K OTIMCAHUIO MPEJMETOB, CPEACTB U MPOIIECCOB
npodeccnoHaNbHOM NeATENbHOCTH; 0COOEHHOCTH TPOU3HOIICHUS;

MpaBUJia YTEHHS TEKCTOB MPO(ECCHOHATIEHON HANIPABICHHOCTH

YMeTh: TOHUMATh OOIIHA CMBICT Y€TKO TPOM3HECEHHBIX BHICKA3bIBAHHUI HA U3BECTHHIC
TeMbl (podeccruoHambHbIE i OBITOBBIC), TOHMMATh TEKCTHI Ha 0a30BbIC
npodeccrnoHaNbHbBIE TEMBI,

y4acTBOBATh B JIMAJIOTaX HAa 3HAKOMBIE 00ITHe U POo(heCcCCHOHATBHBIE TEMBI;

CTPOUTH MPOCTHIE BHICKA3bIBAHUS O ce0e M 0 CBOEH MpodecCroHAbHOM e TENbHOCTH;
KpaTKO OOOCHOBBIBaTh U OOBSACHATH CBOM JIEHCTBUS (TEKYLINE U IJIaHUPYEMBIE);
MUCaTh MPOCTHIE CBS3HBIE COOOIICHNS Ha 3HAKOMBIE UM HHTEPECYIOIIUE
npo¢eCcCuOHATBHBIC TEMBI

OK 1 BriGupats crioco0sl pemeHus 3a1ad npohecCuOHaIbHON NeSTebHOCTH
IIPUMEHMUTEIBHO K Pa3IMYHbIM KOHTEKCTaM



3HaTh: aKTYyalIbHbIM POPECCHOHATBHBIN U COLMAIBHBIA KOHTEKCT, B KOTOPOM
IMPUXOJUTCS PabOTaTh U )KUTh;

OCHOBHBIE HCTOYHHUKH WH(POPMALIUU U PECYPCHI I PELICHUS 3a1a4d U PoOJIeM B
po(heCCHOHATILHOM U/UIIU COLIMAJIbHOM KOHTEKCTE;

QJITOPUTMBI BHITIOJIHEHUS paboT B MPOPECCHOHATLHON M CMEXHBIX 00JIaCTsIX;
METO/bI paboThl B IPO(EeCCHOHANBHOM U CMEXHBIX cdepax;

CTPYKTYpY IUIaHa JUIsl PELICHUs 3a/ay;

MOPSA0K OLIEHKU PE3yJIbTaTOB PELICHUs 3a7a4 NPo(ecCHOHANBHOMN NesTeIbHOCTH

YMeTh: pacno3HaBaTh 3a7a4y H/WIM Ipo0sieMy B MPOPECCHOHATBHOM H/WIH COLIMATIBHOM
KOHTEKCTE;

aHAJIM3UPOBATh 3a/1a4y /WU MPOOJIEMY U BBIICIATh €€ COCTaBHBIC YaCTH;

OTIPEICIISATH ATAIBI PEHICHUS 32/1a49H; BBISBIATH U 3PPEKTUBHO HCKATh HH(DOPMALIHIO,
HEOOXOIUMYIO IS pEIICHUS 3214l U/WUIU TIPOOIIEMBI;

COCTaBJIAThH IUIAH JICHCTBHSL,

OIIPENENIATh HEOOXOIUMBIE PECYPCHI;

BIIQJICTh aKTyaJIbHBIMU METOaMH PabOThI B IPO(HECCUOHATILHOM U CMEXHBIX chepax;
pealn30BBIBATh COCTABJICHHBIN TUIAH;

OIICHUBAThH PE3yJILTAT ¥ IMOCICICTBUS CBOUX JICUCTBUN (CAMOCTOSTEIHHO I C TIOMOIIIBIO
HaCTaBHHKA)

OK 2 HMcnonb30BaTh COBpEMEHHBIE CPE/ICTBA OMCKA, aHAJIN3a M UHTEPIIPETALIH
uHpopManuy 1 HHHOPMAIIMOHHBIE TEXHOJIOTUH JUTS BBITIOJHEHUS 3a/1a4
poecCHOHATIBLHOM 1eATeIbHOCTH

3HaTh: HOMEHKJIATYpy WHPOPMALMOHHBIX HCTOYHUKOB, TPUMEHIEMBIX B
poeCcCUOHATILHOMN 1eATENIbHOCTH;

IIPUEMBI CTPYKTYpPUPOBAHUS NH(OPMALINN;

¢dbopmar opopmiieHHs pe3yIbTaTOB MOKCKAa HHPOPMALIUU, COBPEMEHHBIE CPEJICTBA U
yCTpoiicTBa MHPOpPMATH3ALUY;

MOPSAA0K UX IPUMEHEHHUs U IporpaMMHOe obecriedeHne B podheccHoHaIbHOM
JeSITEIbHOCTH B TOM YHUCIIE C UCIOIb30BaHUEM LIM(PPOBBIX CPECTB.

YMeTb: onpenensTh 3aauu Ul MoOMcKa HHPOpMaLny;

OTpeAeNsATh He00X0JUMblE UICTOYHUKN MHPOPMAIUY;

IJIAaHUPOBATh MPOLIECC NTOKUCKA;

CTPYKTYpUPOBATh MOJIy4aeMyt0 HHPOPMAIHIO;

BBIJIENIATh HanOoJiee 3HaYMMOE B NepeyHe HH(POpMaINH;

OLICHHMBATh MPAKTHYECKYIO0 3HAUUMOCTDb PE3YJIbTaTOB IOUCKA;

o(opMIATH pe3ybTaThl MOUCKA, MPUMEHATh CPEACTBA MH(POPMAITMOHHBIX TEXHOJIOTUI
JUIs pellieHus: Npo(ecCUOHATBHBIX 3a/1ay;

HCIOJIb30BaTh COBPEMEHHOE IIPOrPpaMMHOE 00ECTIEUEHHE;

HCII0JIb30BaTh Pa3IMYHbIEe U(POBHIE CPEACTBA JUIsl pelIeHUs TPo(ecCHnOHaTbHBIX 3aa4.

OK 4 D¢ dexTnBHO B3aUMOIEHCTBOBATh U PaOOTATh B KOJIJIEKTUBE U KOMAH/Ie

3HaTh: NICUXOJIOTMUECKUE OCHOBHI JICSITEIbHOCTU KOJUIEKTHBA, ICUXOJIOTMYECKUE
0COOEHHOCTH JINYHOCTH; OCHOBBI TPOCKTHOM JIEATETLHOCTH

YMeTh: OpraHu30BBIBATh Pa0OTY KOJIJIEKTUBA M KOMAH/IbL;

B3aMMO/ICHICTBOBATH C KOJUIETaMH, PYKOBOJICTBOM, KIIMEHTaMH B XO7€ MPOoheCcCHOHATHHOMN
NeSATEIbHOCTH

npodeCcCHOHATBLHBIX KOMIETEHIIUIA:

I1K 3.1 CucremaTu3npoBath JaHHbIE O Ka4eCTBE MPOIYKIHMHU (YCIyT), IPHUYUHAX
BO3HUKHOBEHHs J1epexToB (Opaka)



3HaTh: - TEXHUYECKHUE TPEOOBaHMS, IPEAbABISEMbIC K IPOAYKINHU (paboTaM, yciayram)
- UHCTPYMEHTBI KOHTPOJISI KauecTBa

YMeTh: - CHCTEeMaTU3UPOBATh U aHATTM3UPOBATh HH(POPMALIHIO B 001aCTH YIPABICHHUS
KadyecTBOM (MEHEKMEHTa KauecTBa) MpoayKuuu (padot, ycuyr) iMeTh npakTuaecKuit
OTIBIT: - CHCTEeMAaTU3aIlUH JAHHBIX O Ka4yeCcTBE MPOIYKIHH (paboT, yCIyr), 0 MPUYNHAX
BO3HUKHOBEHHUS Je(PEKTOB

I1K 3.2 AHanu3upoBaTh NPUYUHBI CHHXKEHUS KauecTBa NPOLyKUuu (padoT, yciyr) u
(bopMHPOBATh NPEJIOKEHUS 110 UX YCTPAHEHHUIO

3HaTh: - COCOObI MOIYUYEHHUSI MAaTEPHAJIOB C 331aHHBIM KOMILIEKCOM CBOMCTB;

- [IpaBUJIa YJIy4lIEHUs] CBOWCTBA METAJLIOB;

YMeTh: - IPUMEHATh KOMIIBIOTEPHBIE TEXHOJIOIMH IIPU aHATIU3€ PE3YJIbTATOB KOHTPOJIS
Ka4yecTBa;

- BBIOMpATh MaTepHuajbl HA OCHOBE aHAIM3a WX CBOMCTB U1 KOHKPETHOT'O IIPUMEHEHUS B
IIPOU3BO/ICTBE;

NMeTh npakTUUeCKUi OMBIT: aHAJIN3a IPUYUH CHUYKEHUS Ka4eCTBA MIPOYKIUU OTPACIU

1K 3.3 OcyiecTBisTh aHaJIN3 PeKJIaMalliii U MPETeH3UH K Ka4yecTBY MpOAyKIuH (padoT,
yciyr)

3HaTh: - OCHOBHBIC OHATUS B chepe yrpaBlieHUsI KaueCTBOM (MEHEIKMEHTa KauecTBa)
MPOAYKIHMH (padoT, yCiIyT)

- 3akoHoAaTeNbeTBO Poccuiickoit denepanuu U MeX1yHapOIHOE 3aKOHOJATEIBCTBO B
cdepe TEXHMUECKOTO PEryJIMPOBAHNUs, CTAHAAPTH3ALNN 1 00eCTICUeHHsI SJMHCTBA
HU3MEpEHUI

YMeTh: - aHaNu3UPOBaTh PEKJIaMalliy U MPETEH3UU K Ka4eCTBY MPOLYKIHH (padoT,
YCIIyT) C YY€TOM MOJIOKEHUH HOPMATUBHO-TEXHUYECKOW TOKyMEHTalUH (C
HCI0JIb30BaHNEM IIU(POBBIX JBOMHUKOB JJIsl IOJArOTOBKH 3aKIIIOUEHHUI)

- HCCIIeI0BATh MPOAYKIHIO (paboThl, YCIIyTH) Ha COOTBETCTBHE TPEOOBAHUSAM
TEXHUYECKUX PErJIaMEHTOB, CTAaHAAPTOB (TEXHUUYECKUX YCIOBUI), YCIOBUN OCTABOK U
JIOTOBOPOB

HMeTh MpakTU4eCKUi OMBIT: - PACCMOTPEHUS PEKIIAMAllUi U IPETEH3UM K Ka4eCTBY
npoayKuuu (paboT, yciyr)

1K 3.4 Pa3zpabarbIiBaTh MEPONPUATHS IO MPEAOTBPALLEHUIO BBIITYCKa MPOIYKIMH (paldoT,
yCIIYyT), HE COOTBETCTBYIOIINX TPEOOBAHUAM TEXHUUYECKUX PErJIaMEHTOB, CTAHIapTOB
(TEXHUYECKUX YCIIOBHIT), yTBEPKIEHHBIM 00pa3iiaM (3TaJlOHaM) U TEXHUYECKON
JOKYMEHTAIMH, YCJIOBUSAM IIOCTaBOK U JOTOBOPOB

3HaTh: - METO/IbI BBISBICHUS 1€(DEKTOB, BBI3bIBAIOIINX YXY/IICHHE KAYECTBEHHBIX U
KOJINYECTBEHHBIX MOKa3aTee mpoayKuuu (padoT, yCiyr), ChIpbsi, MaTEpUAIIOB,

1101y padpUKaTOB, KOMIUIEKTYIOIIMX U3JEINUN; YMETh: - IPUMEHITH COBPEMEHHbIE
MHCTPYMEHTBI KOHTPOJISI KauyecTBa M YIPaBJICHUs KadyeCTBOM MPOAYKLUH (padoT, yciyr)
NMeTh MpakTU4EeCKUI OMBIT: - CACTEMATU3AMH 3aKJIFOUEHHUH 110 TOCTYIAOIINM
MPETEH3UsIM U PeKJIaMallusiIM U BBISIBJICHHBIM Je(EeKTaM, BHI3bIBAIOIIUM YXY/ILICHUE
Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX MTOKa3aTeNIed MPOAYKIHH (padoT, yCIIyT)

B pe3yabTare 0CBOCHUSA IUCHUILIMHBI 00y4aIONIUICA B 0011eM 10 JUCHMILJIMHE 0JIKEH

3HaTh:



- aKTyaJbHbIN MPOpECCHOHATBHBINA U COLUATBHBIN KOHTEKCT, B KOTOPOM MPUXOAUTCS paboTaTh
U )KHTb;

- OCHOBHBIE HCTOYHUKHU MH()OPMAIIH U PECYPCHI IS peIIeHHs 3a/1a4 U Tpo0ieM B
Ipo¢eCCHOHATBHOM H/MIIN COLIMAIbHOM KOHTEKCTE;

- QJITOPUTMBI BBITIOJHEHUS paOOT B MPO(HECCHOHALHOW U CMEKHBIX 00JIaCTSIX;

- METOJIbI pabOThI B MPO(PECCHOHAITBHON M CMEXKHBIX Cepax;

- CTPYKTYpY IUTaHa JJIs PELICHUS 3a1a4;

- IOPSIJIOK OIICHKH PE3YJIbTATOB PEIICHHS 3a/1a4 MPOPECCHOHATBHON ASSITETLHOCTH

- HOMEHKJIATypy HH(POPMAIIMOHHBIX HCTOYHUKOB, IPUMEHSIEMBIX B MPOGECCHOHATBHON
JIeSTCIIBHOCTH;

- IPUEMBI CTPYKTYPHPOBaHUs HH(POpMAIuy;

- bopmar opopmiieHHS pe3yIbTATOB TIOMCKA WH(OPMAIINN, COBPEMEHHBIC CPEICTBA H
yCTpoiicTBa HH(pOpMATHU3AIIH;

- IOPSJIOK UX MIPUMEHEHUS U IPOrpaMMHOE oOeciedeHre B Ipo(ecCHOHATBHOM IeITeTbHOCTH B
TOM YHCJIE C UCTIOJIb30BAaHUEM IU(PPOBBIX CPEICTB.

- ICUXOJIOTNYCCKUE OCHOBBI ACATCIBHOCTU KOJIJICKTHBA, IICUXOJIOTHYCCKUC 0COOEHHOCTH
JIMYHOCTH, OCHOBBI HpOCKTHOfI JACATCIIBHOCTH

- IpaBUJIa HKOJIOTUIECKOH 0€301MacHOCTH MPH BEJCHUN PO(PECCHOHATBHON NEATETLHOCTH;
- OCHOBHBIE PECYpCHI, 33/IeHCTBOBaHHbBIE B IPO(ECCHOHATIBLHON NesTeIbHOCTH;
- IyTH o0eCTIeYeHUsl PecypcocOepekeHus;

- IPUHIUIIBI 6epe)KJ'II/IBOFO IMPOU3BOACTBA,

OCHOBHBIC HAITPABJIICHHUA U3MCHCHU A KIIMMATUYCCKUX YCHOBI/Iﬁ peruoHa.

- TEXHUYECKHEe TpeOOBaHUs, IPEAbBIIIEMbIE K MPOYKLNH (paboTam, yciayram)

- - THCTPYMEHTBI KOHTPOJIS KaueCcTBa

- CIOCOOBI MOJIYUCHUA MAaTCPHUAJIIOB C 3a/TaHHBIM KOMIIJICKCOM CBOﬁCTB;

- [IpaBUJia YIIy4YIICHUA CBOMCTBaA MCTAJlJIOB,

- - OCHOBHBIC TIOHSTHSI B c(hepe yrpaBiieHUs KaueCTBOM (MEHEIKMEHTA KaueCcTBa) IPOAYKIIHH
(pabor, yciyr)

- - 3aKOHOAAaTCJILCTBO Poccuiickoit @enepaunn " MCKKAYHAPOAHOC 3aKOHOAATCIILCTBO B C(pepe
TEXHUYCCKOTO PETYJIUPOBAHMUA, CTAHAAPTHU3ANH U o0OecreyeHnus CINHCTBA I/ISMepeHI/Iﬁ



- - METO/IbI BBISIBJICHUS I€()EKTOB, BBI3BIBAIONINX YXYyAIICHNE KAYeCTBEHHBIX U KOINYECTBEHHBIX
nokasaresei mpoayKiuu (paboT, yCcIlyT), ChIpbsi, MaTepHaIIOB, 1oy (padpukaTos,
KOMIUTEKTYIOIMX U3/IEITHIA;

- IpaBUJIa MOCTPOCHUS MPOCTHIX M CIIOKHBIX MPEUIOKEHHH Ha TPO(eCCHOHATbHBIE TEMBI;

- OCHOBHBIE OOIICYIIOTPEOUTENBHBIC TJIaroJibl (ObITOBas M MpodeccHoHaIbHas JIEKCHUKA);

- IEKCUYECKUII MMHUMYM, OTHOCSILUICS K OIIMCAHUIO IIPEIMETOB, CPEICTB U IIPOLIECCOB
npo¢eCCHOHATIBHOM 1€ TEIbHOCTH; OCOOCHHOCTH MPOU3HOIIECHUS;

- MpaBWJIa YTCHUS TEKCTOB MPOPECCHOHAIIBHON HAITPABIECHHOCTH

VYMern:

- pacro3HaBaTth 3a/1a4y W/WiH nmpodaeMy B Ipo(heCCUOHATEHOM H/UITU COIUATBHOM KOHTEKCTE,
- aHATM3UPOBATH 3aJ1a9y W/ IPOOJIEMY U BBIICTISTH €€ COCTaBHBIC YaCTH;

- OTIPENICNISATD ATAIBl PEIICHHS 33a]]a9H; BBIABIATH U 2PPEKTUBHO UCKATh MH(POPMAITHIO,
HEO0XO0IMMYIO Ul PELIeHUs 3a7jauil /UK IPOOIIeMBbI;

- COCTaBIIATH ILJIaH JCHUCTBHUS,

- OMIPECIIATh HEOOXOIUMBIE PECYPCHI;

- BJIQJIETh aKTyaJIbHBIMU METOJIaMH paboThI B MPO(HECCHOHAIBHOW U CMEXHBIX cepax;
- pean30BbIBATH COCTABJICHHBIN ILIAH;

- OLIEHUBATh PE3yJIbTaT U MOCIEACTBUS CBOUX ACHCTBUHN (CAMOCTOSATEIBHO WIIH C TOMOIIBIO
HACTaBHHKA)

- OIpPENENATh 3a/1a4M JUIsl TOMCcKa HHGOpMaIuy;

- OTIpeNIENATh HE00X0AUMbIE UICTOUHUKH MH(POPMALIUY;

- IJIJAHUPOBATh MPOLIECC MTOUCKA;

- CTPYKTYPHPOBATh NOTyYaeMyro HH(OpMAIHIO;

- BBIICTISATH HanboJiee 3HaYNMOe B IepeyHe HHPOpMaIIH;

- OLICHUBATh MPAKTUYECKYIO 3HAUUMOCTh PE3yJIbTaTOB MOUCKA;

- Oq)OpMJ'ISITI) PE3YIBbTATEI ITIOMCKA, IPUMCHATL CPEACTBA I/IH(i)OpMaHI/IOHHI)IX TEXHOJIOTHI JJIA
peliCHUA HpO(I)CCCI/IOHaJIBHBIX 3aaa4,

- UCIIOJIB30BATh COBPEMCHHOC ITPOrpaMMHOC 06GCHG‘I€HH€;

- UCII0JIB30BAaTh Pa3JIMYHbIC HH(prBBIe CpeacTBa ajid pCuICHUA HpO(i)eCCI/IOHaJ'H)HI)IX 3aga4.



- OpraHu30BbIBaTh PabOTy KOJIEKTUBA U KOMaH/IbI;

- B3aHMOHeﬁCTBOBaTB C KOoJI€TaMH, PYKOBOACTBOM, KIIMCHTAMH B XOA€ HpO(l)eCCI/IOHaJIBHOfI
ACATCIIBHOCTH

- cOOJII0IaTh HOPMBI SKOJIOTHYECKOH 0€3011acHOCTH;

- OTIPENICNSITh HATIPABJICHUS PECYypPCOCOepEeKeH s B paMKax Mpo(ecCHOHANBHOMN e TeTbHOCTH
1o npodeccuu (CIeNMaTbHOCTH) OCYIIECTBIATH paOdOTy ¢ COOMIOACHUEM ITPUHIIUIIOB
OEpEeKITMBOTO TIPOU3BOJICTBA; OPraHU30BBIBATH PO(ECCUOHATBHYIO ICATEIILHOCT C YYETOM

3HaHUH 00 U3MEHEHNH KIMMAaTUYECKUX YCIIOBHH PETrHOHA.

- - CHCTEMAaTU3HPOBATh U AHATU3UPOBATH HHPOPMAITHIO B 001aCTH yIPABICHHS KAY€CTBOM
(MEHEePKMEHTa KayecTBa) MPOAYKIUHU (padoT, yCiayr)

- - HPUMCHATH KOMIIBIOTCPHBIC TCXHOJIOTHU IIPU aHAJIU3C PE3YJIbTATOB KOHTPOJIA Ka4Y€CTBA,

-- BI)I6I/IpaTI) MaTCpHraJibl HAa OCHOBC aHAJIN3a UX CBOICTB AJIs1 KOHKPETHOI'O IPUMCHCHUS B
IMPOU3BOJICTBE;

- - aHAJIM3MPOBATH PEKJIAMALIMU U IPETEH3UH K KaueCTBY NPOLYKIHMH (paboT, yCcIyr) ¢ y4eToM
MOJIOKEHUH HOPMATUBHO-TEXHUYECKON JOKYMEHTAIUH (C HCIIOJIb30BAaHHEM I (PPOBBIX

JIBOWHUKOB JIJIsI TOATOTOBKHU 3aKIFOUYCHU )

- - UCCIIEZI0BATh MPOLYKIHIO (pabOoThl, yCIyIH) HA COOTBETCTBUE TPEOOBAHUAM TEXHUUECKUX
periaMeHToB, CTaHIapPTOB (TEXHUYECKUX YCIIOBUI), YCIIOBUM IIOCTaBOK U JIOTOBOPOB

- - IPUMEHATh COBPEMEHHbIE HHCTPYMEHTBI KOHTPOJIS KaUeCTBa U YIPaBJIE€HHUs KaueCTBOM
npoayKIuu (padoT, yciyr)

- IIOHUMAaTh O6IIII/II\/'I CMBICJT YETKO MMPON3HCCCHHBIX BBICKA3LIBAaHHMI Ha N3BECTHBIC TEMBI
(HpO(l)eCCI/IOHaHBHBIC )51 6BITOBBI€), IMOHUMAaTh TEKCThHI Ha Oa30BbIC Hpoq)eCCHOHaHLHBIC TCMBI,

- y4acTBOBaTh B IMAJIOrax Ha 3HAKOMbIE 00IIME U MPO(EeCCHOHABHBIE TEMBI,
- CTPOUTH IIPOCTHIE BBICKA3bIBaHUS O ceOe 1 0 cBOel NMpodecCHOHANbHON AEITEIbHOCTH;
- KpaTKO 0OOOCHOBBIBaTh U OOBACHATH CBOM JIEHCTBUS (TEKYLIUE U IIJIaHUPYEMBIE);

- MICATh MPOCTHIE CBSI3HBIE COOOIICHHS HAa 3HAKOMBIE MJIM HHTEPECYIOINE TPOPECCHOHAIbHBIE
TEMBI

HMeTph npakTU4eCKUi OIBIT:

- - CCTEMAaTHU3allu1 JaHHBIX O Ka4eCTBE MPOAYKIUH (paboT, yciIyr), 0 MpHUUnHaX
BO3HUKHOBEHUS /1€(hDEKTOB

- dHaJIn3a MPUYNH CHUKCHUSA Ka4€CTBA MPOAYKIHUU OTPACIA

- - paccMOTpeHUS peKJiaMalluil ¥ MPeTeH3ul K KauecTBY NpoAyKIHH (padoT, yciyr)



- - CHCTeMAaTHU3aIluH 3aKIIOYCHHUN TI0 TIOCTYTAIONIMM PETEH3MSIM U PEKIIaMaIlusM |
BBISIBJICHHBIM JIe(DeKTaM, BBI3BIBAIOIINM YXYIIICHHE KAYECTBEHHBIX U KOJMUYECTBEHHBIX
MoKazaTesie MpoayKIMH (padoT, yCIIyT)

2. CTpyKTypa U cojepkaHMe JUCHUILIHHBI

2.1 O0beM JMCHUILUIMHBI U BUAbI Y4eOHO# padoThI

| KoaudecTBO 4acoB

®opma obyuenus | oD | 3@ | 030

‘Kypc 2 / Cemectp 4 H H H

‘Oﬁ’beM JTUCIHHUIIINHLI H 92 H H

‘ B TOM qncne:H H H

‘/lem;uu, YpOKU H 20 H H

‘]la60pam0prl€ pabomoi H H H

‘npaxmuttecxue 3aHAMUSL H 60 H H

‘KOHchII)TaHI/II/I H H H

|CamocTosTensHas paGora [ 12 [ [

‘HpOMe)KYTOLIHaH aTTeCTanusa ‘ ‘ ‘ ‘ ‘ ‘

‘I/IHI[I/IBI/II[yaHBHOC IMPOCKTUPOBAHUC H H H

‘(I)opMa NMPOMEKYTOYHOM aTTeCTAlNU H H H

‘Kypc 3/ Cemectp 5 H H H

‘OﬁLeM AUCHMILTHHBI H 108 H H

| B TOM uncre:| [ [

‘Jzem;uu, YPOKU H 30 H H

‘Jza60pamoprle pabomul H H H

‘npakmuquKue 3aHAMUA H 50 H H

‘KOHcyHLTaHI/II/I H H H

ICamocTosTensHas paGora [ 28 [ [

‘HpOMe)KYTO‘-IHafl aTTeCTanusa ‘ ‘ ‘ ‘ ‘ ‘

‘I/IH,[[I/IBI/II[yaHBHOC ITPOCKTUPOBAHUC H H H

‘d)opMa MPOMEKYTOYHOM aTTEeCTALMU H H H

‘Kypc 3/ Cemectp 6 H H H

‘OﬁLeM JUCHUIIINHEI H 32 H H

| B TOM uncre:| [ [

‘ﬂem;uu, YpOoKu H 12 H H

‘Jza60pam0pﬂbze pabomoi H H H

L

‘npakmuqecxue 3AHAMUA H

‘KOHcyHBTaI_II/II/I H

‘CaMOCTOSITeJ'II)HaSI pabora H

DN

‘HpOMe)KYTO'-IHaSI aTTecTanus H

‘I/IH)II/IBI/IHyaHBHOe IIPOCKTUPOBAHUEC H H H




®opma o0yueHHus

‘ KoJsimyecTBo yacos

| oo

|30 | 030 |

®opMa NIPOMEKYTOUHOM aTTEeCTANNM

“ 9K3aMCH H

|

|

2.2 TemaTH4yeCKHUil IJIaH U COlePKAHUE TN CUUILINHBI

HaumenoBanue pa3aesioB U TEM

Conep:kanue y4eOHOro MaTepuaia u
(opMbI Opranu3anuu aesiTeJIbHOCTH
o0y4Jarouuxcs

O0nLeMm
B yacax

Pa3znen TexHosorus aHajinza, OLIEHKU U y4eTa pe3yJIbTaTOB KOHTPOJISI KauecTBa

Obuwee
K0J1-60
uacos

Tema 1. OcHOBBI ynipaBiIeHUS

Cooeporcanue

56

Ka4eCTBOM TE€XHOJOTNUYECKUX
HPOLIECCOB

BBenenune. OcHOBHBIE 00JIACTH U LIETTA
JESATETLHOCTH OpTaHU3aIllun

Buabl u THIIBI IIpoueccoB

[TpoekTupoBaHue, KOHTPOJLTUHT U
COBEPIIICHCTBOBAHUE TEXHOJIOTUUECKHUX
IIPOLIECCOB

PennsxuHupuHT

B mom uucne, npakmuueckux u
nabopamopmnulx pabom

36

ITpakTnueckoe 3ansatue Ne 1  AHanus
CTPYKTYpbI CTAaHJAPTOB Pa3HbIX BHIOB Ha
COOTBETCTBUE TPEOOBAHUAM

ITpakTnueckoe 3ansatue Ne 2 M3yuyenue
METOJI0JIOTUN JOKYMEHTHUPOBAHUS
TEXHOJIOTMYECKOro Ipouecca

IIpakTnueckoe 3ansaTue Ne
3 TIpoekTHpoBaHUE MPOLECCOB

[TpakTueckoe 3ausitue Ne 4 KoHTposnb
nporuecca

ITpakTnueckoe 3ansatue Ne 5 ViopasineHnue
nponeccoM. OCHOBHBIE METO/IbI

[Ipaktuueckoe 3anstue Ne 6 Metogonoruu
(YHKIIMOHATLHOTO MOJICITUPOBAHUS

ITpakTnueckoe 3ansatue Ne 7 Kapra
nporecca. M3ydeHue u cocraBieHue.




HaumenoBanue pa3aesioB U TEM

Conep:kanue y4e0HOro MaTepuaa u
(opMBbI Opranu3anuu aesiTeJIbHOCTH
o0y4Jarouuxcs

O0nLeM
B yacax

ITpakTrueckoe 3ansatue Ne 8
CoBeplIeHCTBOBAHUE I€ATEIIBHOCTH HA
OCHOBE IIPOLIECCHOTO MOAX0a

CamocTrosrenbHas pabora

CraTrCcTHYEeCKHE METO/Ibl aHAJIN3a KayeCTBa
(cocraBiieHHE MPE3CHTALIHI).

14

Tema Ne.2 CtatucTiueckue
METO/bl U KOHTPOJIb KaueCTBa
MIPOLIECCOB, CUCTEM YIIPABICHUSA,
MPOAYKIIMH U YCIYT

Cooepicanue

56

Ponb 1 MeCTO CTaTUCTHUYECKUX MCTOAOB B
YHOpaBJICHUH KaYCCTBOM. OCHOBHBIE 3TaITbI
CTaTUCTHYCCKUX I/ICCJ'IGI[OBaHI/Iﬁ

BI/II[I)I CTaTUCTHYCCKHUX aHAJIN30B U UX
BJIMAHHUC HaA ITPOU3BOACTBO

ObecneueHre TOYHOCTH TEXHOJIOTHYSCKUX
poreccoB. Buibl 1 METOTbI
CTaTUCTHUYCCKOI'O peFYJII/IPOBaHI/Iﬂ KadycCTBa
TEXHOJOTHYECKHX IIPOIECCOB

Opranu3zaius MEepoIpHsITHIA TTO
MIPEAOTBPAIIEHUIO BBIITYCKA
HECOOTBETCTBYIOUIEH MPOIYKIIUH.
bepexnuBoe npous3BoACTBO.

B mom uucne, npakmuueckux 3anamuit u
nadopamopuslx pabom

32

[TpakTueckoe 3ansaTue Ne 9 OnpenencHue
Kod(purmenTa TOUHOCTH U CTAOMIILHOCTH
nmporecca

ITpakTueckoe 3ansaTue Ne 10 CocraBieHue
KOHTPOJIBbHBIX KapT MO albTEepPHATUBHOMY U
KOJIMYECTBEHHOMY IPU3HAKY

[TpaxTueckoe 3ansatue Ne 11 COop gaHHBIX
IIPY IIOMOILY KOHTPOJIBHBIX JINCTKOB

[Tpaktrnueckoe 3ansatue Ne 12 Iloctpoenue
nuarpammsl [Tapero mo pesynbratam
KOHTPOJIA KaueCTBa MPOAYKIUU

ITpakTueckoe 3ansaTue Ne 13 Iloctpoenue
TUCTOI'paMMBI PE3YyJIbTaTOB KOHTPOJIA
KauecTBa NMPOLyKLIUU

ITpakTueckoe 3ansaTue Ne 14 [TpuHumns! u
MHCTPYMEHTHI bepexanBoro npous3BoacTBa




HaumenoBanue pa3aesioB U TEM

Conep:kanue y4e0HOro MaTepuaa u
(opMBbI Opranu3anuu aesiTeJIbHOCTH
o0y4Jarouuxcs

O0nLeM
B yacax

[TpakTueckoe 3ansatue Ne 15 H3yuenue
JJIEMEHTOB Kala3eH

[TpakTnueckoe 3ansatue Ne 16 Ilpumenenue
MIPUHIIMIIOB CUCTEMBI 5S

CamocTrosrenbHas pabora

Onucanue KpUTEpUEB YIyUIICHHUs KauecTBa U
CIocoObI uX ucnonp3oBanus. Onucanue (1o
BapHaHTaM).

14

Tema 3. AHanu3 npuuuH
CHIDKEHHSI KaueCTBa TIPOTYKITUH
(pabot, ycayr) u popMupoBaHue
MIPEJUIOKEHUH 110 UX YCTPAHEHHUIO

Cooeporcanue

66

PerpeccuonHblil aHamu3 BIUSHUS
MIPOU3BOJICTBEHHBIX (PAKTOPOB Ha MOKA3ATEIH
KauyecTBa MPOIYKIUU U KOPPEAHs
(bakTopoB.

Mertoauku pemenus npoodiiem 8D, FMEA,
QRQC

OneHka KkayecTBa NpOAyKLIHUU
mddepeHanbHIM 1 KOMIUIEKCHBIM
METOAAMHU

B mom uucne, npakmuueckux 3anamuil u
aabopamopuulx pabom

48

ITpakTnueckoe 3ansatue Ne 17 IIpoBenenue
cTpatuduKalyu pe3yJbTaTOB KOHTPOJISA
KauecTBa MPOAYKLIHN

[TpakTrueckoe 3ansaTue Ne 18
PerpeccuonHbIi aHAN3 BIUSHUS
IIPOM3BOJICTBEHHBIX (PaKTOPOB Ha MOKa3aTeNn
KayecTBa MpOyKLIUU

ITpakTrueckoe 3ansatue Ne 19 Onpenenenne
Koa(duLeHTa KOppensiuun

ITpakTueckoe 3ansatue Ne 20 [Tpumenenne
PHUCK-OPUEHTHUPOBAHHOTO MOIX01a

ITpakTueckoe 3ansaTue Ne 21 [Tpumenenne
KOPPEKTUPYIOIIUX U MPEBEHTUBHBIX
JEHCTBUN

ITpakTnueckoe 3ansatue Ne 22 Ananus
MIPUYMH U MOCJIEICTBUN MOTEHIUAIbHBIX
HecooTBETCTBU o MeToguke FMEA




Conep:kanue y4e0HOro MaTepuaa u

O0bem
HanmeHnoBaHMe pa3aeioB U TeM (opMBbI Opranu3anuu aesiTeJIbHOCTH B 4ACAX
o0y4Jarouuxcs
[TpakTnueckoe 3ansatue Ne23 Pemenue 4
po0JieM KauecTBa 1o metoaunke 8D.
[TpakTueckoe 3ansatue Ne24 Pemenue
mpo0JieM KauecTBa 1o metoauke 8D.
Buenpenue u Bepupukanus 4
JOJITOBPEMEHHBIX KOPPEKTUPYIOLIHX
JIEUCTBU
ITpakTnueckoe 3ansatue Ne25 Pemenue
mpo0JieM KauecTBa 1o metoaunke 8D. 4
[IpenoTBpaliieHne MOBTOPEHUS TPOOIIEMBI.
[Ipaktuueckoe 3anstue Ne26 Pemenue 4
npoOaem kauectBa 1o metoauke QRQC
[TpakTdeckoe 3ausTue No
27 TlocTpoeHue NPUYUHHO-CIIEICTBEHHON 4
nuarpamMmbl VIcuKaBbl - 10 pe3ysibTataM
KOHTPOJIS Ka4eCTBa MPOAYKIIUU
[TpakTueckoe 3ausaTue Ne 28 Orenka
KauyecTBa MPOAYKIUU 4
KOMILUIEKCHBIM METOJI0M
CamocTtosaTenpHas paborta
14
CocraBieHrne KOHTPOJIBHBIX KapT (110
BapHaHTaM).
Koncynpranus 6
IIpome:xxyTounasi arrectanusi B gopMe 3K3aMeHa 6
Bcero: 232

3 MaTepuajbHO-TEXHHYECKOE U YUeOHO-MeTOANYecKoe ofecneyeHne TUCIHIIHHbI

(Mmomyuis)

3.1 CnennanbHble MOMELICHHS IS PeaJM3alui NPOrpaMMbl

Jnis peanu3anuu nporpaMmbl yueOHOM JUCIUTUIMHBI JOJKHBI OBITH ITPEYyCMOTPEHbI

CJICIYIOIINE CTICIIHAIbHBIE TTIOMEIIICHHUS:

1. JlaBopaTopust ocHalIeHHAss HEOOXOIUMBIM JUTsl peai3aliy IporpaMMbl yaeOHOM

JTUCIUIUIMHBL 000PYJOBaHUEM:

- MOCaJJ0OYHBIC MECTA 110 KOJIMYCCTBY O6yanOIHHXC${;




- pabouee MeCTO MpenoaBaTes;

- KOMIUIEKT Y4eOHO-METOANYECKUX MaTepUaIOB;

- pa3pbIBHAs MalllMHA JUIsl UCTIBITAHUN;

- IpUOOPHI 1JI TEMIIEPATyPHBIX UCTIBITAHUM;

- HA0Op CTaHJIAPTHBIX CPEJCTB JIJIsl U3MEPEHUS T€OMETPUUECKUX BEJIMYUH;

- BECHI.

3.2 UudopmanuonHoe obecriedyeHue peajan3anuu NporpaMmmbl

3.2.1 OcHoBHas JuTEpaTypa

1. bacosckuii, JI. E. Ynpasnenue kadectBoM : Yuebnuk / JI. E. bacosckuit, B. b. IIpoTtacseB. —
Mocksa : HUL] UH®PA-M, 2024. — 231 c. — ISBN 978-5-16-015607-1. — URL.:

https://znanium.com/catalog/document?id=435748 (nata o6parienus: 23.03.2025). — Tekcer :
AIEKTPOHHBIN.

2. Yopasnenue kadecTBoM.: yueObnuk u npaktukym aist CI1O / Iox pen. 3ekynosa A.l'.. —
Mockaa : FOpaiit, 2025. — 460 c. — ISBN 978-5-534-11826-1. — URL.:
https://urait.ru/book/upravienie-kachestvom-561195 (narta oopamienus: 23.03.2025). — Teker :
AIEKTPOHHBIN.

3.2.2 JlonmostHMTEIbHAS JIUTEpPATypa

1. Bacun, C. I'. Yopasnenue kauecTtBoM. BceoOmuii noaxox: yueonuk mist CI1O / Bacun C. T'.. —
2-e u31. — Mockaa : FOpaiit, 2025. — 334 ¢. — ISBN 978-5-534-16793-1. — URL:
https://urait.ru/book/upravlenie-kachestvom-vseobschiy-podhod-566024 (nata obOparieHwus:
23.03.2025). — TekcT : 2IeKTPOHHBIN.

2. I'opbauiko, E. A. Ynpasnenue kauectsoM: yueoHuk aist CIIO / I'opbamko E. A.. — 5-e u3a.,
nep. u jom. — Mocksa : FOpaiit, 2025. — 427 c. — ISBN 978-5-534-17590-5. — URL.:
https://urait.ru/book/upravienie-kachestvom-561265 (nata obparmienus: 23.03.2025). — Tekcr :
JJIEKTPOHHBIN.

3.2.3 Meroauyeckas JquTepaTrypa

1. OcHOBBI IpoLIECCAa MOAECPHU3ALINN U BHEAPEHUS HOBBIX METOJIOB M CPEACTB KOHTPOJIA :
MeTouYecKre MaTepHraibl Ui o0yyatonuxcs cneruansaoctu CI1O 27.02.07 "Ynpasienue
Ka4eCTBOM IMPOAYKLIUH, TPOLECCOB U ycIyr" (10 0TpacisiM) O4HOM Gopmbl 00ydeHus /
MunncTepcTBO HayKu U BhIcHIero oopasosanus Poccuiickoit penepannn, Kyzoacckuit
rocyJIapCTBEHHbIN TexHndeckuil yuusepcureT uM. T. @. I'opbaueBa, Kadenpa
METAJUIOPEXKYIIUX CTAHKOB M HHCTPYMEHTOB ; coctaButens B. I'. bamranos. — Kemeposo :
Kys3I'TY, 2019. — 30 c. — URL: http://library.kuzstu.ru/meto.php?n=5089 (nara obpamieHus:
23.03.2025). — TekcT : 2JIeKTPOHHBIN.

2. CpencTBa v METO/IbI U3MEPEHUS | METOIUYECKHE MaTepHaIbl IS 00yJaroImuxcs no
cnenuanbHoct CI1O 27.02.07 "YnpaBieHue KauecTBOM MPOTyKIUH, TPOLECCOB U yciyr" (1o
oTpacisiM) ouyHOH GopMbl 00ydeHHs: / MUHUCTEPCTBO HAYKHU M BBICILIETO 00pa30BaHuUs


https://znanium.com/catalog/document?id=435748
https://urait.ru/book/upravlenie-kachestvom-561195
https://urait.ru/book/upravlenie-kachestvom-vseobschiy-podhod-566024
https://urait.ru/book/upravlenie-kachestvom-561265
http://library.kuzstu.ru/meto.php?n=5089

Poccutickoit ®enepanuu, Ky3z0acckuii rocy1apcTBEHHBIN TEXHHYECKUN YHUBEPCUTET UM. T. D.
['op6auesa, Kadenpa metamiopexxymux cTaHKOB U HHCTPYMEHTOB ; cocTaBuTelb B. T
bamrranos. — Kemepogo : Ky3I'TVY, 2019. — 21 ¢. — URL:
http://library.kuzstu.ru/meto.php?n=1967 (nara oopamienus: 23.03.2025). — Tekcr :
3JIEKTPOHHBIMN.

3.2.4 UnTepHeT pecypchbl

1. ToctDkcnept eaunas 6a3a 'OCTos P®d http://gostexpert.ru/

2. ®enepallbHOE areHCTBO MO TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHH.
WHdopManoHHbIH MOPTal MO CTaHAAPTH3ALNN
http://standard.gost.ru/wps/portal

3. JlokymeHTanus 1 JUTepaTypa 1no MeTpoJoruu
http://antic-r.narod.ru/doc.htm

4. DnekTpoHHast OMOIMOTEKa OHJIANH

http://window.edu.ru/

5. OCHOBBI METPOJIOTUH; SJIEKTPOHHBIN Y4€OHO-METOAMUYECKUI KOMILJIEKC
http://it.fitib.altstu.ru/neud/om/index.php

6. 3exyHoB, A.I'. YrpaBnenue kauecTBoM: yueOHUK U npakTukyM aist CI1O / A.T'. 3exyHoB ;
nox pen. A.I'. 3exyHoBa. — M. : U3natensctBo FOpaiit, 2018. — 475 c. https://www.biblio-
online.ru/viewer/1FOF552A-AF5D-40EB-9D4F-E0B4D0AC37AA#page/1

7. Yuusepcurerckas undopmarmonHas cuctema «POCCHUSA»

http://uisrussia.msu.ru/

8. denepanbHas rocyapcTBeHHAs HHPOPMaIMOHHASL CHCTEMA

«HamuoHnanbHas 3eKTpoHHass OMOIHOTEeKa»

http://H36.pd/

4. Opranusanusi CAaMOCTOSITEIbHON PadoThI 00y4aroIUXCS

CamocrosiTenpHas paboTa 00yJaronuxcsi OCYIIECTBISETCS B 00beMe, YCTAHOBICHHOM B Pa3ielie
2 HacTosIIIel TPOrpaMMBbl TUCITUTUIUHBI (MOTYJIS).

Jlist caMoCTOSATENbHON pabOThI 00YUAIOIIMXCS TPEyCMOTPEHBI ClielnaIbHble TOMEIECHUS,
OCHAIlICHHBIC KOMHBIOTepHOfI TEXHHUKOM C BO3MOKHOCTBIO IIOOKIIFOYCHUA K I/IH(i)OpMaHI/IOHHO-
TeJIeKOMMYHUKaIIMOHHOHU ceTH "MHTepHeT" ¢ obecnieueHrneM JOCTyIa B AIEKTPOHHYIO
nHpopManmoHHO-00pa3oBaTenbHy0 cpeny Ky3['TV.

6. Uuble cBeeHus U (MJIM) MaTepPUAJIbI


http://library.kuzstu.ru/meto.php?n=1967

[Tpu ocyIiecTBICHUU 00pPa30BaTEIBHOTO MPOIIECCa MPUMEHSICTCS TPATUIIMOHHAST
oOpa3oBaTenbHast

TCXHOJIOTHU C UCIIOJIb30BAHUCM COBPCMCHHBIX TCXHUYCCKUX CPCICTB.
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