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1 IlepedyeHp NJaHUPYEeMBIX pe3yJbTATOB OOGyYeHHsI IO AHcHHUNJAHHe "OCHOBBI
KOHQJIMKTOJ/JIOTUU", COOTHECEHHBIX C IIJIAHUPYEeMBIMHM pe3y/ibTaTaMH OCBOE€HUsl O0Gpa3oBaTe/IbHOM
NporpaMmsl

OcBoeHHe AUCLUILIMHBI HallpaBJeHo Ha opMUpOBaHUeE:

npodeccuoHaJbHBIX KOMITETEH[UH:

[1K-3 - Cmoco6HOCTb cobpaTh HHGOPMALMIO O XO/ie U pe3ysbTaTax Npolecca noJpas/ieeHus

OpraHu3alMy WK a[]MUHUCTPAaTUBHOTO perjaMeHTa Nojpas/ejleHus opraHusanuu

YHHMBepPCaJbHbIX KOMIIeTeHLHH:

YK-6 - CnocoGeH ynpaBJjsiTb CBOUM BpeMeHeM, BbICTPaUBaTh U peaslu30BbIBATb TPAEKTOPHIO

CaMOpa3BUTHS HAa OCHOBe NPUHLMIIOB 00pPa30BaHUs B TeYEHHE BCEW KU3HU

Pe3ysibTaThl 06y4Y€HHUs MO AMCIMIIINHE ONPEAE/ISIOTCSI HHAUKATOPaMH JOCTH)KEHHUS
KOMINEeTeHIUH
HNuaukaTtop(bl) AOCTHKEHU:

[TocTOSIHHO MOBBIIIAET YPOBEHD CBOEH KBaJUUKALMH, 3aHUMAETCs caM0o06pa3oBaHUEM

- cobupaer uHdopMauMUI0 O XOJe M pe3dyJbTaTax Ipoliecca MNOApasjes/eHUs OpraHMU3aLUU HIU
aJIMUHHUCTPATUBHOIO perjaMeHTa MoJpa3JieleHUusi OpraHu3aluu JJs JOCTHXKEHUS LeJiedl yCTOHYMBOro
pa3BUTHA OpraHU3aLUU
Pe3ysibTaThl 06y4€HMs O AV CHUIJINHE:

WHCTPYMEHTBI U METO/bl yIpaBJeHUs BPEMEHEM, CAMOKOHTPOJISA U CAMOPA3BUTHUSA NPH JOCTHKEHUU
NOCTaBJIEHHBIX LieJled U BbINOJHEHUU NPOodeCcCHOHANbHBIX 3aJau.

- croco6bl B3aUMOJEHCTBUS B X0/l CJNY>KEOGHON J1eSITETbBHOCTHA B COOTBETCTBUU C ITUYECKUMHU
Tpe6GOBaHUAMHU K CIYKEOHOMY MOBeJIeHUIO

- C1OCO6bI OCYLEeCTBIEHUS MEXINYHOCTHBIX, TPYNIOBBIX M OPraHU3aLlMOHHBIX KOMMYHUKaLUH;

-MCN0JIb30BaTh OCHOBHble BO3MOXXHOCTM W HMHCTPYMEHTbl CaMOpPa3BUTHUsS M CaMOOOpa30BaHUA AJs
peanusanuy CO6CTBEHHBIX NMOTPEOGHOCTEH C YYETOM JIMYHOCTHBIX BO3MOXKHOCTEH, BpEMEHHOM MepCIeKTUBbI
pPa3BUTHSA LeATEJbHOCTH U TPeOGOBaHUN PBIHKA TPyAa

- -B3aMMO/JIeCTBOBATb B XOJie CJIYXeOHOW [1eTeJIbHOCTH B COOTBETCTBUM C 3THYECKHMMHU TpPeOGOBAHUAMHU
K CJIy?>Ke6HOMY MOBEJIEHHUIO

- OCYILeCTBJIATh MEXJHUYHOCTHbIE, PYIIIOBble U OPraHW3allMOHHble KOMMYHHUKALUK;

- MHCTPYMEHTAaMH{ CaMOPa3BUTHUSA U CaM0O0Opa30BaHHUA /ISl peajM3alui COOCTBEHHBIX NOTPEOGHOCTEH C
y4eTOM JINUHOCTHBIX BO3MOXXHOCTEH, BpeMeHHOM! NepCcrneKTUBbI Pa3BUTHSA JesITeJbHOCTH U TPe6GOBAaHU M PhIHKA
TpyAa.

- -CIIOCOGHOCTBIO K B3aUMOZEeHCTBUAM B X0/e CJyKeOHO! [1eITeIbHOCTH B COOTBETCTBHUU C STUYECKUMH
TpeGOBaHUSIMHU K CIY>KEGHOMY NOBEJEHUIO

- CIOCOGHOCTBIO OCYLIECTBJISATb MEXJINYHOCTHBIE, IPYNIIOBbIE U OPraHW3allMOHHbIe KOMMYHHUKALUH.

- - MeToJjlaMu c6opa HHGOPMAIHUHU JIJ/Isl JOCTHXKEHUS LieJied yCTOWYHNBOro pa3-BUTHS OpraHU3al U1

2 MecTto AucBUIINHBI "OCHOBbI KOHPIUKTOJIOTMH" B cTPYKType OIIOIl 6akajslaBpuaTa

[l ocBOeHMsI JUCHUIIIMHBI HEOOXOAMMBbI 3HAHUS YMEHHUS, HABbIKK U (MJIM) ONBIT NpodecCHOHANbHOU
JlesTeJIbHOCTH, TOJIyueHHble B paMKax HM3y4YeHUd CleAyHLUX AUCUUIIMH: BBesleHHMe B  ClenuanbHOCTb,
OCHOBBI TOCYZAapCTBEHHOTO0 M MyHHUIUNajJbHOro ynpassaeHus, Ilcuxosorus, Ilcuxosiorusi ynpasieHHus,
ConanbHada ncuxosorus, JINAepcTBO U KOMaH006pa3oBaHHUe.

JucnunanHa «OcHOBBI KOHQJIHUKTOJOTMU» OTHOCUTCSA K JUcLUIIMHAM 1o Bbi6opy (B1.B.1B03.02 mo
yye6HOMYy miaHy OOII 6akanaBpuara).

JucuunivHa u3y4daeTcss OJHOBPEMEHHO C TaKMMHM KypcaMM, Kak «OCHOBBI yHpaB/ieHUs IepCOHaJIoM»,
«CoLKoIOTHA yIpaBJeHUus» U JP.

W3yyeHue JUCHUNINHBI «YTIpaBieHHe KOHQIUKTAMU» MIOMOXKET B OCBOEHUH TAKUX JUCLUIUIMH KaK: «JTHKA
roCcy/lapCTBEHHOM M MYHULUNAJIBHOU CJAYXK6bI», «/eJloBble KOMMY-HUKaUUu», «[I[pUHATHE W HCIOJHEHUE
rocy/lapCTBEHHBIX pelieHH», «CBSA3K C 06LeCTBEHHO-CTbIO B OPraHax BJaCTU» U AD.

JlaHHasi JUCLMIUVIMHA TOTOBUT CTYJEeHTAa K KOMMYHUKAaTUBHOW JesTeJbHOCTU. Bjarosapsi ee ocBoeHHUIo,
6akajlaBp TOTOB pellaTb HpodeccUoHa]bHble KOHQJMKTHBIE 33/Jaud B COOTBETCTBYIOLIMX OpraHax H
opraHu3alusx.

3 06beM AuCHUIUINHBI "OCHOBbBI KOHQUIMKTOJIOTMU" B 3aYeTHBIX €JUHUILAX C yKa3aHHeM



KOJIMYeCTBA aKaJleMUYeCKHUX YacOB, BblJe/IeHHbIX HAa KOHTAKTHYI0 paGoTy 06Gy4Yalommxcs
npenojagartesjieM (o BUJaM 3aHATHI) M HA CAMOCTOATEJJbHYI0 pPaG0Ty 06y4YaloluXxca

061mas TpyL0eMKOCTb AUCHUIINHBI "OCHOBBI KOHQJIUKTOJOTHU" cOCTaBasseT 12 3a4eTHBIX eUHUL, 432

4Jaca.
Ko/in4yecTBO 4acoB
dopma 06yueHus
odb 39|03
Kypc 3/CemecTp 6
Bcero 4acoB 216
KoHTakTHas1 pa6oTa oGy4awIluxcs ¢ npenojasareseM (o BUJaM y4eGHBIX
3aHATHUH):
AynuTtopHas pa6oTa
Jlekyuu 8
JlabopamopHble 3aHsIMusl
IIpakmuyeckue 3aHsamus 16
BueaysauTopHas pa6oTa
HnousudyasvHasi paboma c npenodagamesiem:
Koncyabmayusi u uHwsle 8udbl yue6Hol dessmesbHoCmu
CamMocToATe/IbHasA padoTa 156
dopmMa NpoOMeKyTOYHOM! aTTeCTall UM OK3a
MeH/
36
Kypc 4/Cemectp 7
Bcero yacos 216
KoHTakTHas pa6oTa 06y4alomuxcs C npenojasaresemM (1o BUAAM y4eGHBIX
3aHATUN):
AynuTtopHas pa6oTa
Jlekyuu 8
JlabopamopHble 3aHAMUS
IIpakmuueckue 3aHamus 16
BueaysauTopHas pa6oTa
HudusudyasvHasi paboma c npenodagamesiem:
KoHcyabmayusi u uHsle 8udbl yue6Hol dessmesbHOCMU
CaMocTosITe/IbHAsA pa6oTa 156
Popma npoMeKyTOYHOM aTTecTallu1 DK3a
MeH/
36

4 CopeprkaHUe JMCHUILIMHBI "OCHOBBI KOHGIUKTOIOTMH", CTPYKTYpHPOBaHHOE 0 pa3jesiaM

(Temam)

4.1. JleKUMOHHBbIE 3aHATUSL

KOHQJIUKTOM.

JBOJIIOLMA HAy4YHbIX B3rJAJ0B Ha KOHQJIUKT. OTpaxkeHHe KOHQJMKTOB B MCKYCCTBe, JUTepaType U
cpeAcTBax MaccoBoi uHdopMauuu. UccienoBaHre KOHQJIUMKTOB B Pa3JIMYHbIX OTPAC/ISX OTeYeCTBEHHOH]
HayKU. AKTyaJbHOCTb M COLlMa/JbHAAd 3HAYUMOCTb H3ydyeHUA MNpo6seMbl KOHQPIUKTOB. CyIHOCTH
KOHQJIMKTA, 00'beKT M npeAMeT KOHPJIUKTOJOTruH. OCHOBHbIE IleJHW U 3aJayd KOHQJIHUKTOJOTUU
NpaKTH4YecKas HalpaB/JeHHOCTb KOTOPOHM BbIpaXkaeTcd B OBJIAQJileHUM HCKYCCTBOM yIpaBJeHHs]

Paspen aucuuniauHbl (MOAyJisi), TEMbI JIEKIMH M UX COJep>KaHUEe O6BEeMm
B
yacax

Kypc/Cemectp 3/6

1. O6uras Teopus KOHPIUKTA 2




2. TIoHATHE U CTPYKTYypa KOHPJIMKTA
[lonATve KOHQ/IMKTA, o06A3aTeJbHble YCJ0BUA BO3HUKHOBEHUSA KOHQAUKTOB. OCHOBHBbIE
CTPYKTYpHble 3JIeMEHTbl KOHQJHUKTA: OOGBEKT, CyO'beKThbl, NpeaMeT KOHQJIUKTA, HHIUJEHT
KOHQJIMKTHasA CHUTyalus, MHUKPO- M MaKpOOKpy>keHue. ['paHulbl KOHGQJIMKTA: MPOCTPAaHCTBEHHBIE
BHYTPHUCHUCTEMHble, BpeMeHHble. JlaTeHTHaa cTagus kKoHGHKTa. Tunosorus KoHPJIUKTOB. OCHOBHBIE
nepuo/bl U 3Talbl B pa3BUTHU KOHQJIUKTA

3. KoHd/mmKTOreHsl: BUABI M NpaBHJjia 6eCKOHGJINKTHOro 061eHus

[loHaTHe KOHOJMKTOreHa. IJckajauuss KoHuukTa. Tpu rpynnsl KoH@auKTOreHoB. IlposiBieHU€
arpeccuBHocTH. IlpUpojiHasg M CUTyaTHUBHasd arpecCUBHOCTb. [IposBieHHe 3rousma. IIposBieHue
NpeBOCXOACTBA: KAaTEerOpUYHbIH TOH, HapylleHHe CAyXKeOHOM 3TUKHM, O0O6MaH, yTaWBaHHE]
nHpopManuy, nepekjajblBaHHe OTBETCTBEHHOCTH. CHOCOOBl CHATHUA arpecCUBHOCTH, NpPeosoJIeHUsd
3rou3Ma, CTpeMJIEHUS K NPeBOCXOACTBY. [IpaBuia 6eckoHPIUKTHOrO 061eHUs. [loHsTHE 3MIATHH.

4. llpyuuHbI 1 PYHKIUN KOHPJINKTOB

Pa3sMyHble moAXo bl K NOHUMAHUIO MPUYUH KOHGJIUKTOB. XapaKTepUCTHKA BHELIHUX U BHYTPEHHUX|
npudvH KoHGAMKTOB. Kimaccubukanua npudydH KoHPAukToB mo Y. &. JIMHKONBHY:
MHPOpMaLMOHHBIH (aKTOp, CTPYKTYpHbIA (aKTOp, LEHHOCTHbIA ¢akTop, (aKTop OTHOIIEHUS
nosejieHuYeckuil ¢akTop. JlesleHMe NPUYMH Ha TPU KJjacca: COLMaJbHO-IKOHOMHYECKHe, COLMaJIbHOA
NCUXOJIOTUYECKHE, CoLHalbHO-AeMorpapuyeckre. Kinaccupukauus npuduH, npegsjoxeHHas A. f
AnnynoBbsiM U A. U. lllununoBsiM. B3auMocBsi3b 06'b€KTUBHBIX U CY6'bEKTUBHBIX IPUYUH. 3aBUCUMOCTH|
OpraHu3alMOHHO-YNPaBJeHYECKUX IPUYUH OT CO3JaHUA U QYHKIMOHUPOBAHUS OpraHU3aluy, IPYIIbI
KoJIJIeKTUBA. JleleHWe OpraHU3allMOHHO-yNpaBJeHYeCKUX NPUYMH Ha 4eTbipe IPYIIIbl: CTPYKTYPHOA
OopraHu3aloHHble, PYHKLMOHAIbHO-0OPTaHU3aLUOHHBIE, JTUYHOCTHO- QYHKIMOHAJNbHbIE, CUTYaTUBHOA
ynpaBjieH4Yeckue. PasjMyHble TOYKM 3peHUS Ha COLMaJbHO- IICUXOJOTHYeCKHUe MNPUYHUHBI
KOHQIUKTOB. CBS3b JIMYHOCTHBIX NPUYUH KOHPJHUKTOB C HHJUBU/YAJIbHO-ICUXOJOTHYECKUMY]
0COGEHHOCTSAMU JINYHOCTH. KOHCTPYKTHBHbBIE U JeCTPYKTHUBHble QYHKIHUU KOHQJIUKTOB. /IBOHCTBEHHbIH
xapakTep OYHKUMHA KOHQJIUKTOB. OTCYyTCTBUE 4YETKMX KPHUTEPHUEB pasJM4Ms KOHCTPYKTHBHBIX U
JleCTPYKTUBHBIX QYHKIUH, TPYAHOCTH OLIEHKH Pe3yJIbTaTOB KOHQJIUKTA.

5. BHyTPUJINYHOCTHBbIN KOHQJIUKT

[loHsiTMe W BUJbl BHYTPUJMYHOCTHOrO KOHQJIHUKTA. [IpUYMHBI U NOCIAEACTBUS BHYTPUJIUIHOCTHOIO
KoHJMKTA. [IpefynpexaeHue U paspelleHde BHYTPUJINYHOCTHOrO KOHMKTA. CTpecchl. [IpUYMHBI U
HCTOYHHUKHU cTpeccoB. CTPeccoycTONYUBOCTD KaK Cocob npeaynpexaeHus KoHPaukToB.[IpodunakTuka
CTPECCOB B NPOU3BOJCTBEHHBIX CUTyaLUsX.

6. MeXK/INYHOCTHbIE KOHQJIUKTHI

Oco6eHHOCTH MEXJUYHOCTHOro KOHGQJUKTA. MeXJHUYHOCTHbIe KOHPJUKTBI B CeMbe.
MeX/IMYHOCTHbIe KOHGQJHUKTBI B NeJarorudyeckoMm mpouecce. OyHKIUM MEXJIUYHOCTHBIX|
KOHGINKTOB. OCOGEHHOCTH JIMYHOCTHU B MEXJIUYHOCTHOM KOHQJIIHKTE.

HUToro

Kypc 4/CemecTp7

7. KoOHQIUKTBI B OpraHu3anuax

Knaccudukanusa v xapakTepucTHKa KOHGQJIMKTOB B OpPraHU3alUU: MEX/JIUYHOCTHble KOHQJIUKTHI (110
BEPTHUKAJU U 110 TOPU30HTAJIM), MEXIPYIIIOBble KOHOJIUKTBI, KOHQJIHUKTBI TUNA «JIUYHOCTb - TpyIIa»
TPYyZOBble  KOHQJMKTbI, HWHHOBALlMOHHble KOHQJMUKTBI, pecypcHble KOHQIMKTHL. [IpusHaku
HaspeBawLlero KOHGJUKTa B opraHu3anuu. [IpyyMHbl BOSBHUKHOBEHUS1 KOHQJIMKTOB B OpraHU3alUU,
[locnencTBuss KOHQAUKTOB /s opraHusaunuu. I[loBeseHMe pPYKOBOAUTENs B KOHQJUKTE,
PexoMeHjanuu K O0eCKOHPJIHMKTHOMY MOBeJEHHUIO /Jsd PYKOBOJAUTENS W NOAYUHEHHBIX B
OpraHusalHyH.

8. Conyua/IbHO-3KOHOMHUYEeCKHEe U COLMAIbHO-NIOJIUTHYEeCKH e KOHPJIMKTBI
[loHsaTue coyuanpHOoro KoHduaukTa. I[loHATHE COLMAJBHOW HANpPSAKEHHOCTU. IJKOHOMUYECKUH
KOHGAUKT. PaKTopbrl omnpeAeseHUss IKOHOMHYecKOoro KoHoukTa. PopMbl NpPOSABIEHUSA
3KOHOMUYECKUX KOHQIUKTOB. [IpeJHOCBIIKY BOSHUKHOBEHUS MOJUTHYECKUX KOHQPIMKTOB. CyObEKTHI
HOJUTHYECKUX KOHPIUKTOB. POpPMbI NPOSBJIEHHUs MOJIUTHYECKUX KOHGJIUKTOB. [lociefCTBUSI TaKHUX
KOHGIUKTOB. CieliuprKa pOCCUNCKUX KOHPJUKTOB.

9. I[leperoBopsl Kak cnoco6 paspemeHuss KOHPJIUKTOB

CywHocTb neperoBopoB. Kiaccudukanus neperoBopoB. OyHKIUM neperoBopoB. Mojenu noBefeHUs
NapTHEPOB B NEePEroBOPHOM IpoOLecce: «U30erarlUil», «yCTYNaMIH», «OTPULLALIUNEY,
«HacTynawiuii». Tpu BapuaHTa COBMECTHBIX pelleHHWH YYaCTHUKOB: KOMIPOMMCC, aCUMMETPUYHOe
peuieHHe (OTHOCHUTEJbHBIM KOMIPOMMCC), HAaxoXJeHHe MNPUHLUUIHAJbHO HOBOrO pelleHHUd MyTeM
coTpyAaHU4YecTBa. /J[MHAMHKa NeperoBOpHOro mnpouecca. MaHUMyJSLMM B INEePEroBOPHOM IpOLECCE.
TexHosiOTHS Be/leHUsI TeperoBopoB. TaKTUYECKHEe NMPUEMBl HAa KaXK/JOM 3Tale IeperoBopoB. Pasnnuus
MeauaTopa u dacuauTarTopa.




10. YnpaBsieHHe KOHQJIMKTOM — OPraHM3alMOHHO-JIMYHOCTHBIA aClIeKT 1
[loHssTHe W coJAep)KaHWe yNpaBieHUs KOHQPJAUKTOM. TeXHOJOIMH peryJupoBaHUs KOHQJHKTA
[puHnunel, GopMbl U CpeACTBa pa3pelieHUs] KOHPIUKTA. AJTOPUTM [esTeJbHOCTH PYKOBOAUTEJIS MO
ynpaBJeHHI0 KOHGJIUKTOM. COOTHOIIEHHe 3TANOB AUHAMUKHU U YIpaBJeHUs KOHPIHKTaMu. CTpaTeruy
noBeZleHUs1 B KOHQJIMKTe. BausiHMe pa3inyHbIX GAKTOPOB Ha BBIGOD CTpATErdU: HAJIHYMe PECypcoB
CTaTyC OIINOHEHTAa, BO3MOXHBbIE MOCJAEJCTBUS, JHUYHbIE OCOGEHHOCTH ONNOHEHTOB, JJHUTEJbHOCTH
KOHGJIMKTA, 3HAYUMOCTh peliaeMod mnpo6seMbl u Ap. Peanusanus crpaTeruil 4yepe3s pasUYHbIE]
TaKTUKHU. TUIbl KOHPIUKTHBIX JUYHOCTEHW: PUTHAHBIE, EMOHCTPATUBHBbIE,

11. KOHCTpYKTHBHOE COLMA/IbHO-TICUX0JIOTHYEeCKOe N0BeleHre B KOHP/IMKTe 1
Croco6bl 1 NpuéMbl BO3JECTBUSI Ha NMapTHEpa: He TpeGOBaTh OT HEro HEBO3MOXXHOTO; OLEHUBAThb
NCUXUYECKOe COCTOSIHME MapTHEpPA; MOHHMMaTb €ro MHMHKY, JKeCTbl, I03bl; HUHPOPMHUPOBATH 006
yIleMJIEHHH CBOMX HWHTEPECOB; JaBaThb OIIOHEHTY BbICKA3aThCs; YCTAHOBUTbH JIMYHBIA KOHTAKT;
usberaTb KaTeropuyeckux OLeHOK U T. [i. [[puMeHeHNe KOHCTPYKTUBHON KPUTHUKH. BUZIbI KPUTHKH MO
[0. KpakoBckomy. CTpyKTypa KpUTHKH. OCHOBHBIE MEeTOJAbl IICUXOKOPPEKUHHU KOHGQIUKTHOIO
NOBeJleHUs: COLMa/JbHO-NICUXOJIOTMYECKUI TpPEeHUHI; ayToreHHas TPEeHUPOBKA; IOCpeJHUYecKas
JlesITeJIbHOCTD IICUXO0JIOra; CaMOaHaln3 KOHQJIHUKTHOTO OBeleHHUs.

HUTOTO 8

Bcero 8

4.2. lIlpakTNyeckue (ceMUHApPCKUe) 3aHATUSA

Tema 3aHATHA O6Bem
B yacax

Kypc 3/CemecTp6

1. O6mwas Teopuss KOHPJIHUKTA 3

OCHOBHbIE 1leJId U OCHOBHbIE MOHATHUA KOHGQIUKTONOrHU. OTpaxkeHHe KOHPJIUKTOB B ¢usocoduu,
HCKYCCTBe, JIUTepaType U CPeJCTBax MaccoBodl uHPopmanuu. HcciefoBaHue KOHQJIHUKTOB B
Pa3IMYHBIX OTPAC/AAX OTEeYeCTBEHHON HayKu

2. loHsAITHE U CTPYKTYpa KOH}JIUKTA 3
[ToHATHe KOHQJIMKTA U ero CTpyKTypa. OnpejesieHMe OCHOBHBIX CTPYKTYPHbBIX 3JIeMEHTOB
KOHQJIMKTA. /IuHaMUKa KOHQJIUKTOB. ['paHULbl KOHQJIUKTOB

3. KoH}/IMKTOreHbl: BUAbI U IIPaBUJIa 6€CKOHQPJIUKTHOTO OGIIeHU S 2
[ToHsiTHe KOHQIUKTOreHOB. Busibl koHQIMKTOreHOB. CoCco6bl U36eXaTh KOH(PIUKTOTEHOB.
®opMybl pa3BUTHSA KOHQIHUKTA

4. lIpy4yuHbI 1 PYHKIUN KOHPIUKTOB 3
Knaccupukauuu npudnH KoHQAUKTOB. Knaccudukauus npudyuH no AHnynoBy u lllunusosy.
OyHKIMK KOHPJIUKTOB

5. BHyTpUJINYHOCTHBIN KOHQPJIUKT 3
[TonATHe, BUJBI U MPUYMHBI BHYTPUJIUMYHOCTHOTO KoHuukTa. [locneacTsus, npeaynpexaeHde U
pa3pelieHHe BHYTPUJIMYHOCTHOrO KOHQuKTa. [loHATHE, NPUYMHBI KU HCTOYHUKH CTPECCOB.
[IpoduakTHKa CTpeccoB B MPOU3BOJCTBEHHbBIX CUTYALUAX.

6. Me>KJIMYHOCTHbIE KOHQJIMKTBI. 2
OCco6GEeHHOCTH MEXJUYHOCTHOTO KOHQIUKTA. PYHKUUU MEXJIUYHOCTHBIX KOHQJIUKTOB,
MeXJIMYHOCTHBIE KOHQJIMKTBI B cEMbe. MeXIMYHOCTHbIE KOHQJIMKTHI B NelaroriyeckoM Mpolecce,
Oco6eHHOCTH JIMYHOCTHU B MEXJIUYHOCTHOM KOHQJIUKTeE.

HToro 16
Kypc 4/Cemectp 7 16
7. KOHQIMKTEI B OpraHu3sanuax 4

MexrpynnoBble KOHQJIUKTbL. VHHOBanMOHHble KOHOIMKTHL. TpyAoBble KOHQIMKTBIL. PekoMeHAanuu
K 6eCKOHGJINKTHOMY MOBEeIEHUI0

8. Conua/IbHO-3KOHOMHWYEeCKHUEe ¥ COLMAIbHO-NIOJIUTHYEeCKM e KOHPJIMKTBI 4
[loHsiITHe M 0COGEHHOCTH colHaJbHOr0 KOHQJUKTA. [IoHATHEe M 0COGEHHOCTH 3KOHOMHYECKOIO
KOHGJIMKTA. [loMIMTHYeCKUH KOHOJIUKT U ero oco6eHHOCTH. KOHOJIMKT HHTEpPEecoB B CHUCTeMe
rocyZlapCTBEHHOW U MYHUIUNAJbHON CJIYKOBI

9. IleperoBopsl Kak cnoco6 paspemeHusi KOHPJIMKTOB 3
CymHocTh M ¢QyHKUMHM meperoBopoB. Kiaccudukanusi mneperoBopoB. ITambl IeperoBOPHOrO
nporecca. Mojienn TIOBeJleHUs NapTHEPOB B IeperoBOPHOM Ipolecce. MaHHUMyJAsIUH B
neperoBopax.

10. YnpaB/jieHHe KOHQPJIUKTOM — OPraHM3anOHHO-JINYHOCTHBIA ACEKT 2
CosepxxaHue Ipolecca ynpaBjieHUs KOHQPIAUKTOM. TexHOJOrMH peryjJupoBaHUsA KOHQJIMKTA,




1. KOHCprKTl/IBﬂoe COMAJ/IBHO-IICUXO0OJIOTHYECKO€ NMoBeJeHu e B KOH(I)JII/IKTe

Cnoco6pl M mNpHeMbl BO3JeHCTBUA Ha mnapTHepa. OCOGEHHOCTH KOHCTPYKTHBHOM KPUTHKHU.
Knaccupukanus «KoHQAUKTHBIX» TUYHOCTEeH. OCHOBHbIE METO/bI ICUXOKOPPEKIMU KOHQIUKTHOTO
NOBEJIEHUS.

Hroro 16
Bcero 16

4.3 CamocToATe/bHAasA pa6oTa 0GyYaOIIerocs U nepevyeHb y4e6GHO-MeTOAUIECKOTO
oGecredyeHUs AJis1 CaMOCTOSTE/IbHOM pa6oThl 06YYaloMUXCA 10 JUCHHUILIHHE

TeMbl |Bun CPC TpyA0eMKOCTb B yac
3 Kypc/6 cemecTp
Temsbl 1-4 (/13 1. O3HakoMJIeHHMe C TeKCTOM JIEeKIUH, 4YTeHUe JUTepaTyphl mo|78
pucuunanHe. [lofroToBka K onpocy.
[Torck KOHQIUKTHBIX CHUTyallUHd B XYyJOXXEeCTBEHHOW JUTepaType U
aHa/M3 CTPYKTYPHBIX 3JIEMEHTOB, JUHAMHUKH, TpaHUL U QYHKLUH
KOHQJIMKTA B 3TUX CUTyalUAX.
AHanv3 KOHQJIMKTHBIX CUTYallui C yyacTueM KOHQJIUKTOTeHOB.
Hanucanue acce no teMme 1«KoHQIUKT - 3TO IyTh pa3BUTHUSA UIH
pa3pylIeHUsI».
KoncnekTrpoBanue Bonpoca «[IpydyrHbI KOHPJIUKTOB 10 AHIYIIOBY U
[MununoBy»
Temsl 5-6  [/I3 2. O3HaKOMJIEHHE C TEKCTOM JIEKIIUH, YTEHUE JIUTEePATyphbl M0 78
pucuunanHe. [lofrotoBka K onpocy.
AHanv3 KOHQIUKTHBIX CUTYaL U H.
CocTaByieHHe KpoccBopja no TeMe «THUMOJIOTUSI KOHPIUKTOB B OpraHax
rocylapCTBEHHON U MyHULUNIAJbHOU BJIACTHY.
[TonroToBKa M HanucaHUe pedepara.
[ToagroToBKa K AUCKYCCHUU MO TeMe «PeryjupoBaHue KOHQIUKTA
MHTepecoB Ha roCcyJapCTBEHHOH IpakJaHCKOU ciyxoe»
HUTOTO 156
9K3aMeH 36
4 xkypc/7 cemectp
Temsl 7-9 (/I3 3. O3HaKOMJIEHHE C TEKCTOM JIEKIIUH, YTEHUE JIUTEePATyphbl M0 78
JucuunaunHe. [lofroToska K onpocy.
AHanu3 KOHQJIUKTA C UCO0Ib30BaHUEM KapThl KOHQJIUKTA;
KoHcnekTupoBaHue BonpocoB «TaKTUKH NIOBeJJeHUS B KOHPJIUKTeE»
Tembr 10-11|/3 4. O3HaKOMJIEHHUE C TEKCTOM JIEKLUN, UTEeHHUE JUTEePaATypPhl IO 78
JucuunaunHe. [lofroToska K onpocy.
AHanv3 KOHQIUKTHBIX CUTyaL U H.
CocTaB/ieHHEe UHAUBU/YAJbHON KJAaccuPUKALUU KOHPIUKTHBIX
JINYHOCTEH U UX XapaKTePUCTUKHU
HUTOTO 156
9K3aMeH 36

5 ®oH/J OLeHOYHBIX CPEACTB JJis1 MPOBeJleHUsI NIPOMEKYTOUYHOH aTTecTaliuu 06yJyaromiuxcsi
no AucuuiuinHe "OcHOBbI KOHQJJIUKTOJIOTUN"

5.1 NacnopT poHAA OLEHOYHBIX CPEJACTB

®opma(bl) TeKyliero
KOHTPOJIA

KoMneTeHnuu,
bopMupyemblie B
pe3ysbTaTe OCBOEHHS
JUCLUIUIUHBI (MO Js1)

UupgukaTtop(bl)
JOCTHUXEHUS
KOMIOETEeHIUU

Pe3yabTaThl 06ydeHUs
mno OJUCLUIJHUHE
(Moay.io)

YpoBeHnb




O6cyxageHue YK-6 - Cnoco6eH [ynpaBuasieT cBOoUM[3HATH : crnoco6hl|Boicokuit
BONPOCOB TeMBI.|[yOIpaBaAsAThH CBOUM [BpEMEHEM, BbICTpaMBaeTB3aUMOAENHCTBUS B X0e[u 1 1
JUcKyccus 10 TeMe |BpeMeHeM, BBICTPAWBATh (M peaJu3yeT TpaeKTOPUKJCJyk e b H o U cpeaHuH
3aHATHUSL. U peasM30BbBIBATH [CAMOPA3BUTHUSl HAa OCHOBEJ ESITEJbHOCTH
Jdcce mno TeMe|TpaeKTOpHIO MPUHLMUIOB 06pa30BaHUS|COOTBETCTBHUHU c
«KOHOQMUKT -3TO |caMOpa3BUTHS HAa OCHOBE |B TEYEHME BCEH )KU3HU [3ITHUYECKUMHU
NyTb Pa3BUTHS UM [IPUHLUIOB 06pa3s0BaHUA Tpe6GOBAaHUAMHU K
paspyuieHus»; B TeYeHHe BCeH KU3HU cayxebHOMY
Onpoc mno NOBEeJEeHUI
KOHTpPOJbHBIM YMeTs:
BONpOCaM. B3aMMO/JIEHCTBOBATh B
[IpoBepka xone cnyxebHOH
KOHCIIEKTOB JIeKIIUI NesiTeJNbHOCTH B
(BBIGOPOYHO). COOTBETCTBHUHU c
PemeHUHUH e 3TUYECKUMHU
CUTYaLUOHHBIX Tpe6GOBaAaHUAMHU K
3aZa4, Keucol cayxebHOMY
noBeJleHU1IO
BnageTh:
CIOCOOHOCTHIO K
B3aUMOJENUCTBUAM B
xone cnyxebHOH
NesiTeJNbHOCTH B
COOTBETCTBHUHU c
3TUYECKUMHU
TpeGOBaAaHUAMHU K
CAyXebHOMY
noBeJleHU1o
Onpoc no|llK-3- Cnoco6HocTb|cobupaeT uHPopManu 0[3HATH: crnoco6nl (Beicokuit
KOHTpPOJbHBIM |cobpaTh UHPOpMALHIO O (XOZ€e U pe3yJbTaTaX|0CYLW eCTBJEHUS [Mau
BONpoOCaM. Xo/Ze ©upe3yJbTaTax [0 p O I € C C a|MeXJHUYHOCTH bIX,|CPeAHUN
[IpoBepka npolecca nojpasjieseHus|nogpaseleHud rpymnmoBblX U
KOHCIIeKTOB JIeKIIMi|opraHu3anuu HAM|[0OpraHU3aALUHU WAH[OpPraHU3aAL UOHHBIX

(BBIGOpPOYHO)
CocTaBieHUe
KpOocCCBOpZa IO TeMe
«Tunonorusda
KOHQJIUKTOB
opraHax
rocylapCTBEHHOH U
MYHULHUNAJbHOHU
BJIACTHU».

TecToBble 3ajaHusl.
AHanu3 KoHQIMKTa
C HCHOJIb30BaHUEM
KapTbl KOHQJIUKTA.
Keic-3agauu.
[loagroToBKa
pedepaTa

B

AaAMUHUCTPATUBHOTO
perJjgammeHTa
nojgpasfeseHusd
OpraHu3anuu

AIMUHUCTPATUBHOTO
peragamMmeHTa
nojgpa3jfgeseHusd
opraHusanuu il ¢
JNOCTHUXKEHHUS neJsewn
YCTOHUYMBOro pa3BUTHSA
opraHu3anuu

KOMMYHHUKaL UK
YmeTs:

rpynmnoBble

OpraHu3alMOHHBIE

KOMMYHUKALUU;
BiaaeTts:

-CIOCOGHOCTBIO
OCyHUWecTBASATH
MEXJUYHOCTHBIE,

rpynmnoBble

OpraHM3alUOHHBIE

KOMMYHUKALUHU
- MeTOZaMH
HHPOpMaLUHU
JOCTUXKEeHHUS

OopraHu3anuu

OCyleCTBJIATb
MEXJJHUYHOCTHBIE,

c6bopa

neJse
YCTOUYMBOrOo pa3BUTHS

U

)44

i 8:

Boicokuit YpOB€Hb AOCTUXKEHUA KOMIIETEHIIUH - KOMIIETEeHL UA C(I)OpMI/IpOBaHa YaCTUYHO, peKOMEHJOBaHHbIEe
OLIEHKHU: OTJINYHO, XOpOLIOo, 3a4YTEHO.
Cpe,[[Hl/Il‘/‘I YpOBE€Hb JOCTHXEHHA KOMINETEeHI NN - KOMIIeTEeHUA C(I)Ole/IpOBaHa YaCTUYHO, peKOMEeHJOBaHHbIEe
OLl€HKH: XOpOollO, YAOBJETBOPUTEJbHO, 3a4TEHO.
Huzkuit YpOBeHb NOCTUXKEHHA KOMIIETEHIIUHU - KOMIIETEH WA He CCI)Ole/IpOBaHa YaCTHU4HO, Ol€eHHUBaeTCAd
HEeYyJOBJIETBOPUTEJNIBHO UJIA HE 3a4YTEHO.

5.2. Tunosbie KOHTPOJIbHbIE€ 3a/IaHUA UJIM UHBIEC MaTepHuaJibl

5.2.1.0u1eHOYHbIE CPEACTBA NPU TEKyLIEM KOHTpOJIe

Onpoc no KOHMPO/JIbHLIM 80NPOCAM:




Hanpumep:

1. OcHOBHBIE LleJIU U 33/JaYU KOHQIUKTOJOTUH
2. /luHaMuKa pa3BUTHUSA KOHPJIUKTA

KoHTpoJIbHBIE BOIPOCHI 10 TEMaM AUCHUILINHBI «OCHOBbI KOHQPJJINKTO/IOTUN»

Ilepsasi KOHMpoO/bHASL MOYKA TPOCTaBJSETCS Ha NATOH Hefesne o6ydeHus. [Jusa aTrTecranuu
HeO06XO0AMMO YCBOUTb MaTepHaJl JEKIMOHHBIX U CEMUHAPCKUX 3aHATUH 110 TeMe 1. PopMa KOHTPOJIA — YCTHBIH
onpoc U nojroroska pedpeparton. CTyeHT JO/KEH UMeThb Npe/iCTaB/JeHHe 10 e[yl UM BOIpocaM:

JBOJIIOLMS HAYYHBIX BO33pEHUN HAa KOHIIUKT.

[Ipo6ieMa HaCU/IKS B PEJIUTHO3HBIX YUEHUSIX.

HWcTopus cTaHOBJIEHUs U Pa3BUTHUsA JeMorpadpuu Kak HayKH.
[IpakTHYecKHe 3HaHHUsI KaK UICTOYHUK KOHGJIUKTONOTHYECKUX UeH.

Posib KOHGJIMKTOJIOIMU B pa3BUTHHU POCCUICKOr0 0611eCTBa.
OcHOBHbIE LieJIM ¥ 33Jja4Y¥ KOHQJIUKTOJIOTHH.
Hcropus cTtaHOBJIEHUSI KOHPJUKTOJIOTHH.

Bmopass KOHMpo/bHAs mMoO4Ka TPOCTaBJseTCS Ha JeBATOM Hejesne obydeHusa. [lisg aTrecranuu
HEeOo6XOAMMO YCBOUTb MaTepuasl JEeKIHUOHHBIX U CEMUHAPCKUX 3aHATUH N0 TeMe 2. PopMa KOHTPOJISA — YCTHBIN
onpoc, MoArotoBka pedepaToB, pellleHHe NPAaKTUYECKUX 33Ja4 U BbIIOJHeHHe 3aJaHul. CTyJeHT AOJDKeH
HMeTb Npe/iCTaBJeHHUE 110 CJeAYI0LIIUM BONPOCAM:

CyIHOCTb KOHOJIUMKTA, er0 CTPYKTYPHBIE 3JIEMEHTHI;
'paHuIbl KOHPIUKTA;

Paznnunble knaccupukanuu KOHQIUKTOB;
JuHaMuKa pa3BUTHS KOHPIUKTA;

[loHsAITHE KOHPIUKTOTEHOB U UX BUJbI;

[IpaBusa 6€CKOHGINKTHOTO OGLIEHUS;

Crnoco6bl CHATHS arpecCUBHOCTY;

TumnoJsioruss KOHGJIUKTOB.

Tpembss KOHMPO/IbHAA MOYKA MPOCTABJSETCS HAa TPUHAALATON Hegjese. [lis aTTecTauu HEOGXOJUMO
YCBOUTb MaTepHas JeKLUUOHHbIX U CeMUHapCKUX 3aHATUH mo TeMe 3. PopMa KOHTpPOJA - YCTHBIA OMpoOC,
NOATOTOBKa pedepaToB, pellleHHe NMPAaKTHYECKUX 3aJa4 U BblIIOJHeHUe 33JaHui. CTyAeHT AoJKeH BJIAJIeThb
cnenywouleil HHpopmanuen:

OGuivie TPUYUHBI COLIUATBbHBIX KOHQIUKTOB;

Knaccudukanus npuunH koHbauKTa 10 Y. @. INHKOJIbHY;
OpraHU3aLMOHHO-YIPaBJeHYeCKHEe TPUIUHBL;
ConuanbHO-NICUX0JIOTHYECKHE TPUIUHBI KOHPIUKTOB;

JINYHOCTHBIEe IPUYNHBI KOHPIUKTOB;

PassinyHble MOAXO/bI K ONIpe/ie/IeHUI0 TPUYHH KOHQIIHKTA;
JlBoMicTBeHHBIN XapakTep GYHKIUH KOHGIUKTA;

KoHCTpyKTHBHBIE U [JeCTPYKTUBHbIe QPYHKLUHU KOHPJIUKTA;
Crneundurka KOHGJIUKTOB B OpraHax rocyJapCTBEHHOM U MyHULUNIaJbHOU BJIACTH;
KoH}IMKT HHTepecoB: NOHATHE, IPUYHHBI, pa3pelleHue;
CofeprkaHue Mpolecca ynpaBiaeHUs: KOHQIUKTOM;

AHanu3 1esaTeJbHOCTH PYyKOBOAUTEJIS 110 YIIPABJEHUI0 KOHOJIUKTOM;
Buabl 1 0C06EHHOCTH MEXJIUYHOCTHOI'O KOHQJINKTA;

Cnenuduka TpyA0BOro KOHPJIUKTA;

BHYTPUJIMYHOCTHBIN KOHQJIMKT: BUJbl, IPUYMHBI, TPOUIAKTHKA;
CofeprkaHue U 0CO6GEHHOCTH UHHOBALHOHHOTO KOHGJIMKTA.

Yemeépmass KOHMPO/IbHASE MOYKA TPOCTABJsSIeTCS Ha CeMHaAuaTod Hefene. /s aTTecTanuu
Heo6X0/AMMO YCBOUTb MaTepHaJl JEeKIMOHHBIX U CEMUHAPCKUX 3aHATHUH 10 TeMe 4. PopMa KOHTPOJIA — YCTHBIN
OIpoc, NMOATOTOBKA pedepaToB, pelieHHe NPAKTHYeCKHX 3aZad M BBINOJHeHHe 3afaHUH. CTyLeHT A0JDKeH
HUMEeTb NpeJCTaBJeHHe N0 CeJYIOLUIMM BOIPOCaM:

Mojenu noBeAeHNsI TUYHOCTH B KOHQJIUKTE;
CTpaTeruy u TakKTUKHU NOBeJleHUS B KOHJIUKTeE;



O61uas xapaKTepUCTHKA IEPETOBOPOB: CYLHOCTb, BUAbI, QYHKLUH;

JMHaMMKa U TEXHOJIOTHUS IeperoBOPHOro NMpolecca;

Yc0BUSA JOCTHXKEHUS ycllexa Ha IeperoBopax;

[IpeANOChIIKH y4aCTUs TPETbel CTOPOHBI B yPeryJIMpOBaHUH KOHQJIUKTOB;

JlesATebHOCTb PYKOBOAUTEISA 110 YPEryJIHpPOBAHUI0 KOHPIUKTOB;

OCHOBHBIE POJIM TPETbeN CTOPOHBI B KOHQJIUKTE: TPeTeHCKUH Cyibs, apOUTP, NOCPeAHUK, KOHCYJIbTAHT,
HNOMOIHUK, Ha6JII04ATeNb;

KoH}IUKT HHTEepecoB B cHCTEMe roCyJapCTBEHHON U MYHULMIIAJbHOU CIYXKObI;

[IpaBusa ¥ BUABI KPUTUYECKUX 3aMeYyaHUH;

Crioco6bl 1 MpUEMBI BO3/1eHCTBUS Ha MAapTHEPA;

OCHOBHBIe METO/bI ICUXOKOPPEKLUHU KOHPJIHUKTHOIO NOBEJJeHNUS U PO UIAKTHUKH CTPECCOB.

KpuTepuu oneHUBaHUA:

- 85-100 6asyoB — NpU NMPaBUJIbHOM U MOJHOM OTBETE Ha JiBa BOIPOCaA;

- 65-84 Gans0B - MpU MpPaBUJBHOM U MOJHOM OTBETe Ha OJUH M3 BONPOCOB U MPABUJIBHOM, HO He
MOJIHOM OTBeTe Ha JPYyroi U3 BOMPOCOB;

- 25-64 6a/1/710B - NpPU NPaBUJIbHOM U HENOJHOM OTBETe TOJIbKO Ha OJUH U3 BOIPOCOB;

-0-

24 6a/sI0B - MPU OTCYTCTBUU MPABUJIbHBIX OTBETOB Ha BOMPOCHL.
KonnyecTBo 6an10B(0-24 (25-64 (65-84 |85-100

[Mkana OLl€HVWBAHUA|HEYA|YAOBJI|XOPOLIO[OTJINYIHO

IpumepHasi TeMaTUKa pedepaToB u 3cce:

Ul A WDN

N

. CoBpeMeHHbIe TP0o6ieMbl pa3BUTHs KOHGJIUKTONIOTHH.

. KoHOIMKT B pa3BUTHHU. DBONIOLUS B3TJIAL0B HAa KOHQJIUKT.

. JleaTe/IbHOCTb OpraHusanuu «PUMCcKUH Kay6» B U3y4eHUH NpobsieM KOHPIUKTA.

. MeTozbI U3y4yeHUs] KOHGIUKTOB.

. OcHOBHbI€E OTJIMYUS B PA3BUTHUHU OTeYeCTBEHHOU U 3apy6eKHOU KOHPIUKTOJIOTHUH.

. [IposiBNieHrEe 3IMOLUH U ICUXOJIOTHUECKON HECOBMECTUMOCTH B KOHPJIHKTE.

. CTpaTeruu noBejieHUs1 B KOHPJIMKTEe Ha OCHOBE OTHOIIEHUs K NAPTHEPY M XapaKTepa OTCTAaWBaHHUs

CBOUX MO3UIUH.
8. Cnoco6bl NpeynpexjeHus U pa3pelieHUs1 KOHQJIUKTOB 10 BEpTUKAJIH.
9. Oco6eHHOCTH UHAUBUAYaNbHBIX U KOJJIEKTUBHBIX TPYJOBBIX KOH(JIUKTOB.
10 KoHdukThl ajanTaiui pabOTHUKOB B KOJIJIEKTUBE.

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

KOoHQIMKT UHTEPECOB B CUCTEME IOCYJapCTBEHHOTO U MYHHIMIIaJIbHOT'O YIPaBJIEHHUS.
[TocsieAcTBUA BHYTPUIMYHOCTHOTO KOHGJIMKTA /AJ1A YesJloBeKa U MexaHU3Mbl pa3pelieHus.
Oco6eHHOCTH KOHOQJIMKTOB B CUCTEME TOCYJapCTBEHHOTO U MYHUIMIIAJIbHOTO YIIPaBJIEHHUS.
[TonuTHyeckuit KOHQJIUKT B cOBpeMeHHOU Poccum.

QOYHKLMY U NYTH paspelleHns NOJUTHYECKOr 0 KOHPJIMKTA.

CyLHOCTb U HCTOYHUKHU MEXHALMOHATbHBIX KOHQJIMKTOB.

Crnenuduka MeXXK3ITHUYECKUX OTHOLIEHUN B CUOUPH.

Jkosornyeckas KaTacTpoda Kak rjnobasbHbl KOHQIUKT U MYTH €ro npeaynpexeHus.
PeruoHasbHble KOHQJIHUKTHI HAa IOCTCOBETCKOM NMPOCTPAHCTBE.

CouuajibHOe NapTHEPCTBO — HOBBIM OAX0/, B yIIpaBJeHUH KOHQIUKTAMU.

MeTozbl npeosoeHUst KOHQIUKTOB U CTPECCOB.

[IpoduniakTKa U yperyjrpoBaHue KOHQJIUKTOB KaK aCleKT JesiTeJbHOCTH PYKOBOAUTEIS.
Oco6eHHOCTH JIMYHOCTH U CTHJIA YIIPaBJIeHHUs pYKOBOAUTEIS B JleJie MPOPUIAaKTUKH KOHPIMKTOB B

opraHu3aluu.

24.

[Ipo6ieMa mocpeHUYECTBA KaK METO/A pa3peLieHUs KOHOIUKTA.
KpuTtepuu onleHUBaHUA:

-85-100 6anan08, ecnu CTY[AEHT BBINOJHUJ TPAaMOTHO pa6oTy U OPOpPMHUJ ee B COOTBETCTBUU C
Tpe6OBaHUAMH, a TAKXKe, eCIU COJlepXKaHHe PAaGOThl MOJHOCTBIO PACKPBITO U COOTBETCTBYET TeMe PAaGOThI;
JIOCTYIIHO Y IIOJIHOCTBIO PACKpPBIJI TEMY U JjaJl KPaTKYI0 HHPOPMALMIO CTYJeHTaM NOJ, 3aI1Ch;

-65-84, ecnu cozepkaHue paboThI MOJHOCTbIO PAaCKPBITO U COOTBETCTBYeT TeMe PaboThl, HO paboTa
odopMiieHa He MO MpegbSABASIEMbIM TPEGOBAHHUAM; He MOJHOCTbIO PACKPBLI TeMy pedepaTa U JaJ KPaTKyo
HHPOPMAILHIO CTYAEHTaM;

-25-64, ecnu CTyJeHT BBINOJHUJI TPaMOTHO pab6oTy, HO He 0QOpPMUJI ee B COOTBETCTBUU C
Tpe6OBaHUAMH, a TaKKe, €C/IU COZepXKaHHe PAGOTHI PACKPLITO He MOJHOCTbIO, HO COOTBETCTBYET TEME
paboThl; OTCYTCTBOBAJA KaueCTBEHHAs KpaTKasg HHGOPMaIUsA CTYJeHTaM 110/, 3aIKCh;

-0-24, ecnv CTYJEHT MOJHOCTBIO He CIIPaBUJICS BbIMOJHEHHUEM

3aJaHHA.
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KosinuecTBo 6as10B|0-24 (25-64 (65-84 |85-100
[lkasia oLleHUBaHUS|HEY/|yA0BJ[XOPOLIO(OTJAUYHO

IIpuMepbI CUTYyallMOHHBIX 3a4a4, KelicOB

OcHOBHBIE 334244 paboThl 10 Pa360py KOHPJIUKTHBIX CUTyalUH COCTOSAT B:

- U3y4YeHUU OCHOBHOM KOHQIUKTOJOTUYECKOU JIUTEepaTypPhI;

- IOHUMaHUHU crenuPpUKH KOHGIUKTOB B CHCTEME rOCYJapCTBEHHON U MYHUIIUNAJbHON CIYXKOBbI;

- aHa/M3e KOHQJIMKTHBIX CUTYalUH 10 pa3JIMYHbIM aclleKTaM pa3BUTHS KOH(IUKTA;

- U3y4YeHUH NPAKTUKHU pa3pellleHust pas3JUyHbIX KOHQJIHUKTOB.

IIpumepHas cxema aHausa, npedcmasNeHHbIX KOHGAUKMHbBIX cumyayutl npu 8bIn0/IHeHUU 00MAWHUX
3adaHull:

-Cnenuduka aHaausupyemoro KoHdaukTa. [IpoTuBopeure Mexgy dopMaibHbBIMU U HedOpMaJbHBIMHU
CBSI3fIMU M OTHOILIEHUSIMHU MeX/Jy KOHPIUKTYIOIHUMHU CTOPOHAMHU.

-[lpy4rHbl aHa/JIU3UPYeMbIX KOHGQJIMKTOB. YCJOBUSA NpOTeKaHUsA KOHGQIMUKTOB. PYHKUUM M 3Tanbl
KOHGJIUKTOB. THUIBI KOHQJIUKTOB.

-YperyivpoBaHHe W paspelieHHe KOHQPIUKTOB. MeTozabpl 3aBepllieHUs KOHQJMKTOB: MNOJaBJEHUE,
pa3speuieHue, yperyaupoBaHue. PopMbl paspenieHuss KOHPJIUKTA: MeperoBopbl, NOCPEJHUYECTBO, apOUTpaK,
006s13aTeJIbHBIA apOUTpPaK.

-CTpaTerudyeckve U TakTH4YeCKHEe MeTO/Ibl YIIpaBJIeHUs KOHPJIUKTAMHU.

-CTpaTeruueckue MeTOJbl: pa3bsiCHeHHe TpebGoBaHUH K pa6oTe. [IpuMeHeHHe MexaHU3MaM
KOODAMHALWY, YCTAHOBJEHHE OO6LIEOPTaHU3ALMOHHBIX KOMIUIEKCHBIX IleJied, HCHO0Jb30BaHUE CHUCTEMBI
BO3HarpaXKJeHuHu.

-TakTH4yecKkue MeTOJbl: MeToJ 6e3JeHWCTBUsS, METOJ, CrJa)KMBaHUS, CKPBITBIX JEeHCTBUH, GbICTPOro
pelieHHs, METOAb] YCTYNOK, U36eraHus, KOMIPOMHUCCA, KOHKYPEHIIUH, COTPYAHHUYEeCTBa.

Curyanus 1.

HayuHbiil coTpynHuk U. moccopuscs ¢ AupeKTopoM. MHOroe npu 3TOM ObLIO HENOHSATHO: mpexze U.
Bcerja Obl1 JUCUUIVIMHAPOBAHHBIM, HUKOTJAa HM C KeM He CCOpPUJICA. A TYyT BAPYr CTajl arpecCUBHBIM,
HaKpHU4YaJ Ha JUPEKTOopa, 3asBUB IPU 3TOM, UTO "HUKOTZA He CMOXeT ero yBaxartb". Kaszasoce 6bl, Ha JIUILO0
KOHQJIMKT COTPYAHHUKA C JUPEKTOpOoM. Ho He3aJ0/1ro o 3TOro AUPEKTOP CTPEMUJICS yOeAUTh COTPYJAHUKA,
Oy TO ero paunnpejasoxxeHrve "Helesecoo6pa3HO U HUKOMY He HY»HO". COTpYAHUK pannpeasoxeHre 3abpaJ,
a IUPEKTOP UCIOJIb30BaJ €ro UJel U Nojaja Kak cBomw. [IpeasioxxeHue 66110 NIPUHATO U BHeApeHo. M. 06 3TOM
HUKOMY He pacckas3a/J, HO HeKOTOpble COTPYAHUKH, NPUCYTCTBOBAaBIIME IpPU pa3roBope, 3HalU CYyTb
KOHQJIMKTA W He JieJlald U3 3TOro TalHbl. bosee Toro, oHu nojjepxanu U. v BbIpasu/iIu sBHOe HeJloBepUe K
JlecTBUsAM JUpeKkTopa. B mopbiBe rHeBa Y. ckasas, 4TO eMy He CTOJIbKO >KaJlb PaLNpPeAJIOXKEeHHs, CKOJbKO
JUPEKTOpa, KOTOPBbIA CMOT MOUTH Ha 06MaH.

Cutyanus 2.

Anexcangp BacusibeBud4, npopa6oTaB OKOJIO Toja B JAOOKHOCTH MeHeJ)kepa IO MpojaxaM, Obla1
Ha3HayeH Ha J0JDKHOCTb PYKOBOJAUTEJS OTJeJsa CObITa. ITOMY CHOCOOCTBOBAJ PsAJ BAXKHBIX 06CTOSTENbCTB,
KOTOpble YYUTbIBAJNUCh PYKOBOACTBOM KOMIAHHUHU NPU NMPUHATHUM TaKoro pelieHus. Anexkcanap BacuibeBud
MMeJ1 Xopolulee 6a30Boe 06pa3oBaHHUe, ObIJI KOMMYHHUKAbeJIbHbIM 3HEPTUYHbIM, UCIOJHUTENbHBIM. 32 BpeMs
paboThl B KOMIIAHWU OH OYeHb BBIPOC KaK CNELUaJUCT, IPOJEeMOHCTPUPOBAB He3aypsiHble CIOCOGHOCTH.

OzpHako mepBblH pabo4yui AeHb AsiekcaHjpa BacusibeBuYa B KayecTBe PYKOBOJAWUTENsS He yzaajics. B
1leJIOM KOJIIEKTUB OTJeJsia BCTPeTHJ ero JobpoxxesaTesnbHo. Ho ofjHa M3 ONBITHBIX COTPYyAHHUL, BaneHTHHa
WibMHUYHA 1eMOHCTPAaTUBHO OTKa3aJlach MPHU3HAThb €ro B KauyeCcTBe HOBOI'O pyKoBojuTess /leJo B TOM, UTO
OHa caMa XOTeJla 3aHATb 3Ty AOJKHOCTb. [l03TOMy B 0TBeT Ha npocb6y AnekcaHjpa BacuibeBuya, KOTOpyo
OH aZlpecoBaJl BCEM COTPYAHHUKAM, O IIPEJICTaBJeHUN eMy JJ/I1 03HAKOMJIEHUS] OTYETOB O PaboTe 3a MUHYBIIUH
Mecsn BaneHTuHa WibvHUYHA 3asBuUJA ciaefylollee: «f pa6ortal B oTzesne 6 jeT. U Bau npejuiecTBEHHUK
HUKOTZla He NpoBepsig Mot paboTy. OH Bcerjga Obla1 yBepeH B MOel KBalMUKALMKU U HCIOJHUTEJTbHOCTH.
HepoBepue ko MHe Kak K ClleLlMaJIMCTy C Balieil cTOpoHbl MeHs OCKOP6JIeT».

Anexkcangp BacunbeBUY OTKJIOHUI 3asiBieHHe BaseHTHHBI UJBUHUYHBI U HACTOSIJI HA CBOEH Mpockhe o
npeJocTaBJeHUH eMy OT4YeTa 3a MUHYBIIUH MecsL.

Cutyanus 3.

PomaHn [leTpoBUY - pyKOBOAUTENb OTZAeJa MapKeTHHra. OH HAXOAUTCS B NMpeANEHCUOHHOM BO3pacTe.
Jlo BbIXO/la Ha NEHCHUI0 eMy OCTaeTcs LIeCTb MecAlleB, U OH X04YeT CHOKOWHO JopaboTaTb. B mogymHeHUHU
PomaHa [leTpoBHYa HAXOAUTCSA BeAYIIMH ClelMaJuCT OTAesa MapKeTHHra CMUpPHOB A. A.

Mexzay CMupHOBBIM A. A. M HayaJIbHUKOM IJIAHOBO-3KOHOMHYecKoro oTfhesna BacunbeBnim C. O,
OTHOILEHUS MeX/y KOTOPbIMU ObIIM HATAHYTBIMU U HENIPUA3HEHHBIMH, NpoU30LLIa KOHPIUKTHAA CUTYaLUs.
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BacusbeBa.

CMupHOB A. A. MOJIO0H, MEePCIIEKTUBHBIA COTPYAHUK, paboTaeT naThb JieT. OH MOJIb3yeTcsl yBaXKEHUEM
y KoJuler. Bcerga oT3bIBUMB, UMcnosHUTeseH. OH XOpOIIMM cnenuasuCT, 3HaeT CBoe JejJo M o6JajaeT
TaJlaHTOM HoBaTopcTBa. CMUPHOB HEOJAHOKPATHO MOJIy4YaJ NpejJsoxKeHUA o pab6oTe oT Jpyrux ¢upm. OH
nMeeT 6OJIBLION Kpyr CBsi3ed cpejud [AeHCTBYIOLIMX U MNOTEHLUHAJbHBbIX IOKynaTejed W HHTEpecHble
npopaboTKU B 06J1acTH yJy4dllleHUs cObITa NpojgyKuuu. Y CMUpHOBaA - IpecTapesjas MaTb, KOTOpPas TsXKeJso
60JsibHA. B eHb 0mo3JaHusA y Hee GblJ NMPUCTYI, CbIH BbI3BaJ /s Hee «Ckopyto nmoMmoub». [IpoKHUBalOT OHU
B/ABOEM, U eMy MPHUIIIOCh JOXKAATbcA 6purasy «CKopoil moMouiu», YTo6bl MPENPOBOAUTDL MaTh B 60bHUILY. O
TOM, YTO OH 3ajiepxuBaeTcs, CMUPHOB COOGIHJ CBOEMY HENOCPECTBEHHOMY HayaJbHUKY.

BacunbeB C. ®@. - poJCTBEHHUK TeHEpaJbHOTO JUpeKTopa. M3-3a 4ero OH CYMUTAeT, YTO HMeeT
BO3MOXXHOCTb JJUKTOBAaTh CBOU YCJOBUSI PYKOBOAUTENSIM CTPYKTYPHBIX II0/ipa3/ie/leHH BO BCeM: Ha4MHas OT
noA6opa KaJpoB, U BIJIOTh J|0 HAYMUC/IeHUs 3apaboTHOH miaThl. OH TLlec/JaBeH, TSXKeJbld B 00IeHUH.

[Tocsie npousoueaiero KoHpaukra Mexay CMUPHOBBIM M Bacu/beBbIM, NOC/AEeAHUN CTaJ JaBUTb Ha
Pomana IleTpoBuya, 4T06b! TOT yBoAMaA CMHUPHOBA, TaK KaK TOT JOMNYCTHUJ BTOPOe ONMO3JaHHUe HA paboTy 3a
NocJelHUH MecdAll M IOCMeJ MUrHOPUpOBaTh 3aMeyaHHe BacuibeBa, a, cjefloBaTesJbHO, WIHOPUPOBATH
BacuiibeBa Kak HaYaJIbHHUKa.

Kak noctynute Pomany [leTpoBu4y B CJIOKMBLIEHCA CUTYalluU: YBOIUTh CMUPHOBA UJIM HET, UCIIOPTUB
IIPU 3TOM OTHOILIEeHUs ¢ BacuabeBbIM?

Curyanus 4.

[leHHBIM CBOWCTBOM DYKOBOAUTEJS fBJSETCA HE TOJbKO YYBCTBO OTBETCTBEHHOCTH, HO U YMeHHe
NpPaBUJbHO pacnpejensiTh 0653aHHOCTH CpeiN NOJYHHEHHBIX.

HayasipHUKOM oOTAena HasHa4uWid B., MHoro JieT npopa6GoTaBUIyK psSAOBOM COTPYAHHUIEH.
AZMUHHCTpaLMa U CaMH 4IeHbl OTZeJsa TOTOBbI GbLIM HA IepBbIX NOpax edl momoyb. OgHAKO OKasasock, 4yTo B.
camMa BbIOpaja CBOIO MO3MLHMIO: IlepecTaja He TOJIbKO KOHTAaKTHUPOBAaTb C MNOAYMHEHHBIMU IO  JIMYHBIM
BOIIPOCAaM, HO U JIOBEPSTh TEM, C KEM JPYXHWJa U KOr0 3Hajla Ha NPOTSDKEHUH JOJITHX JIeT; Opajia Ha cebs 4yThb
JU He BClO paboTy oTjesa, He JoBepsAsd MNOAYMHEHHBIM JaXe IMepemucKy. IJTO co3jajo AJasg Hee

JIOTMOJIHUTeNbHble TpyAHocTU. CTapaTesbHO coGJOAala JUCTAHUUI0O B OTHOIIEHUSAX: HA C KeM He
coBeTOBaJIach. B pe3ysibTaTe B 0TZe/le BOSHUK KOHQJIHKT.
Curyauus 5.

PeMOHTHO-CTPOUTE/NbHBIA YY4aCTOK MYHHULMNAJIbHOrO INpeAnpuATHs. KosJeKTHB CIUIOYEHHBIH, cMech
OINBITHBIX pa6OTHI/IKOB C MOJIOABIMH aM6I/IL[I/IO3HbIMI/I CriequaJiMCTaMMy, BCE€ Ha CBOHUX MeECTaxX, Ka)K,ELbe/'I Io-
CBOEMy IleHeH M He3aMeHUM. PyKoBojWTeseM fABJIA€TCA MOJIOJOH, NEepCNeKTHUBHBIN CHEeLHaJNCT, 00JaJaroLuii
3HAYUTEJIbHBIM OIIBITOM paGOTbI B KOJIJIEKTUBE, C XapaKTepoM - HWHOrjga BCIbLIbYUB U )KéCTOK, HO B
OOJIbIIMHCTBE C/Iy4yaeB NPaB MU HUKOTO M3 CBOMX NOAYMHEHHBIX B O00MAY He JaéT; pellaeT HX pas/IM4yHble
IpoGJieMbl COLMAIBLHOIO U NMPOU3BO/CTBEHHOrO XapaKTepa; HMEET aBTOPUTET U CJIOBO €ro Ha y4acTKe BECOMO.

Havanbuuk PCY yxoauT B oTmyck Ha 4 Mecsna JJisg HalMCaHUs AUIJIOMHONW paboTbl B MHCTUTYT.
JvpeKTop npejnpUsATUSA Ha3HAYaeT UCHOJHAIIUM 003aHHOCTH MOJIOJIOT0 HEONBITHOrO MacTepa C APYyroro
y4acTKa, KOTOPbIH TaKXe fAABJSAETCSA ero poACTBEHHUKOM.

MacTep, npuzas Ha yd4acToK, M30pas JIMHUI NOJYMHUTH cebe KOJUIEKTHUB, NMOCTABUB I10J, COMHEHHE
aBTOPUTET HayaJIbHUKA, KOTOPBIN ceiiyac B OTIYyCKe.

Mecan npowés B NOCTOAHHBIX CTbIYKaX U KOHGQJIMKTAX MeXJy H. 0. HauaJbHUKA U CllelMaJucTaMu
ydacTKa 110 MPOU3BO/JCTBEHHBIM BOIIpOCaM, a TaKXe JIMYHBIMU UHTepecaMu paboyux.

AnoreeMm Bcero craja CHUTyalius, KOTOpasd BO3HMKJA MeX/Jy MOJIOABIM CBApLUIMKOM M MCIOJHAWIIUN
06513aHHOCTH HavyaJIbHUKA 110 MOBOJy OTTYJ1a 3a paHee 0TPaGoTaHHOE BpeMs

W. 0. HAaYaNIBHUKA, COCIABLIMCh HAa MPOU3BO/ICTBEHHYI0 HEOOXOAUMOCTD, HE OTIYCTUJ PAGOTHHUKA XOTS
npeJiBapuTesbHasA AOTOBOPEHHOCTb ObLIa. Y cBapliuKa 3a0o0Jiesl MaJeHbKUH PeOEHOK U eMy CPOYHO HYXKHO
exaTb C ceMbell B 06s1acTHY10 60/bHHIY. MexJy HMUMU BO3HHUKaeT CJOBeCHas lepenasnka, B pe3yJbTaTe
KOTOpPOHW U.0. HavyaJbHUKA Inpejjaraer paboyeMy HamnucaTb 3asiBJeHMe Ha YBOJbHeHUe. PaboTHHUK
pa3BopayMUBaeTCA U YXOAUT, CAAUTCA B aBTOMOOUJIb U eJleT K cBoeMy HadyallbHUKY PCY, KOTOpbIN HaXxoAUTCA B
OTIyCKe.

[Ipujd, K cBoeMy PYKOBOJHUTEJIIO, OH OO'BACHUJ, YTO KOJUIEKTUB HaXOJUTCA Ha IpPaHHU, U MHOrUe
CNelMaJuCThl, MacTepa FOTOBbl HAaNMCaTb 3afABJeHUSA Ha pacdyéT, U Korja OH BepHETCA Ha y4aCTOK TaM ye
HHUKOTO He OCTaHETCs.

HavyasnbHUK B Kypce TOHW CHTyaluH, KOTOpas CJOXWJACh Y HETO B MOJpasjieleHuH, HO CYUTaJ 0 TOH
HOPBI, YTO BMELIMBATbCA He CTOUT, a TaKXKe, UTO U. 0. He 3alJIéT TaK Ja/leKo.

Buzs, 4yTo fgesna Ha caMoM Jese OGCTOSAT XyXe, 4eM OH IpejnoJiaraj, HayaJbHUK pellaeT
NeperoBOpPUTh C UCMOJHAKLMUM 0653aHHOCTH 10 NMOBOJY MeTO/I0B ero paboThl U BbICKa3aTb CBOE MHEHMeE IO
C/I0KUBILEHCS CUTYaLUH.

W BoT BcTpeuya cocTosijlach: M. 0. HavyaJbHHUKa 23 roja, HayaabHUKy 30 sieT - JABa MOJIOJBIX
aMOUIIMO3HBIX PYKOBOUTeES — Y epBorolHERIBENrH il kbiHolHEEHDa60ThI, APYroi e UMeeT 5-J1eTHUH CTax
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TaKoU AesATelbHOCTU. HayalbHUK, TPU/S B KAOUHET K U. 0. HAYaJIbHUKA MOMbITAJICS BBIICHUTh IPUYUHBI €TI0
MOBeJleHHs], a TaKXKe 06bSICHUTb O CUTyalUH CJOXKHBLIEHCS Ha y4yacTKe, HO B OTBET YCJbILIAJ OCKOp6JIeHHs B
CBOU ajipec, a TaKXe TO, YTO HAYaJbHUK y4yaCTKa TYT «HUKTO» WU He4yero Jie3Tb CO CBOMMH COBETaMH U
BONIPOCAMU — a TJIaBHOE [0COBETOBAJI NO/JbICKUBAThL ce6e HOBOE MeCTO paboTHI.

KpuTepuu onieHUBaHuUA:

- 85-100 6a/y10B — IpU MPABUJIBHOM U MOJIHOM OTBETE;

- 65-84 6a//10B - MpU NPaBUJIBHOM OTBETe, HO 3aTPY/[JHEHUSX HA JOMOJHUTEJbHbIE BOIPOCHI;

- 25-64 6aJJ10B - [IPU HEIIOJTHOM OTBETE ;

- 0-24 6a//10B - IPU OTCYTCTBUM NPABUJIBHOIO OTBETA.
KonuyectBo 6ann10B(0-24 |25-64|65-84 [85-100

lkana OLl€eHWBAaHUA|HEYA|YAOBJI(XOPOLIO|OTJIUIHO

IIpuMepbI TECTOBBIX 3aJaHUM:

1. KonduKTO/MIOIMA KaK HayKa BO3HUKJIA:

A).B19B.

B). BMecTe c BOSHUKHOBEHHEM YeJIOBEYeCTBa

B). B 20 B.

2. K xakoil rpynne npuyuH KOHQJIHUKTA OTHOCUTCA OIPAaHUYEHHOCTb PECYPCOB, MOJJIexallux
pacnpejiesieHUIo:

A). PyHKIMOHA/bHO-OpTraHHU3alHUOHHbIE

B). CTpYKTYypHO-OpraHu3alMoOHHble

B). counaibHO-NCUX0JIOTUYECKHE

3. Cory1acHO TUIOJIOTUH KOHQJIMKTOB BepPTUKaJbHbIM KOHQIUKT OTHOCUTCS K KJIacCUQUKALUU:

A). no pyHKIMOHATbHON 3HAYUMOCTH

B). no craTycy y4acTHUKOB

B). no coctaBy KOHQIUKTYIOIHX CTOPOH

4. ToM4OK K pasBUTHUI0 KOHQJIMKTA, KOHKPETHBbIH 3MHU30/ B3aUMOJEUCTBHS, B KOTOPOM HPOHUCXOLUT
CTOJIKHOBEHHE UHTEPECOB WJIM LieJlel YYaCTHUKOB — 3TO:

A). lIpo6aema

B). ckananus

B). UHnupgeHT

5.I1lpoTuBOpeYHe, paju paspelieHHs KOTOPOTo CTOPOHBI BCTYNMJIM B IPOTUBO6GOPCTBO (po6iieMa, Kak
OCHOBa KOHQJIMKTA) - 3TO:

A). onnoHeHT

B). 06beKT

B). cTpaTeruu y4yacTHUKOB KOHQIUKTA

6. KoHbUKT paBeH:

A) KOH}IMKTHAA CUTyalMs + UHIUJEHT;

B) KOH}JIMKTHBIE OTHOLIEHUS + KOHQJIUKTHAsA CUTyalUs;

B) KOHGIMKTHBIE OTHOIIEHUS + HHIIU/EHT.

7. K aTanaM KOHQIMKTA OTHOCSATCS:

A). ckananus, KOHQJUKTHAsA CUTyaLusl, pedyeBoe POTUBOJEHCTBUE

B). UHunuanus KoHQJUKTA, UHLUAEHT, IeCTPYKTUBHBIA KOHQJIUKT

B). llpo6sieMHas cuTyauus, npeJKOHGJIUKTHAS CUTyalus, UHIUJEHT, 3CKaJalus, N0oCAeKOHPJIUKTHAs
cTajusa

8. Kako#i THN KOHQJIUMKTHON JTUYHOCTH 110JJ03pUTENIEH, 06U /IYUB, IPSIMOJIMHEEH, HETHGOK

A). neMOHCTpaTUBHbBIN

B). puruaHbIit

B). HeynpaBJ/isieMbl i

9. CTparerus collepHru4ecTBa (KOHKypPEHLUH):

A). BeseTe K 3cKkasialiuu KOHQJIUKTA HE3aBUCUMO OT JPyTroy Mo3UIUU

B). xapakTepu3yeT yeJloBeKa KaK 3rOMCTa.

B). ee NpUMEHHUMOCTDb U BBIUTPBILIHOCTb 3aBUCHT OT KOHKPETHOHN CUTYyaLUH.

10. K noBejeHYeCKUM KOHQJIUMKTOr€HaM MOXXHO OTHECTH:

A). llposiByieHHe arpeccuy, IPEBOCXO/ACTBA, ar0U3Ma

B). Peaykuus co3HaTeJbHONU 4acTH MCUXUKHU

B). O6ueHre ¢ KOHGIUKTHBIMU JIUYHOCTSIMH

KpuTepuu oneHUBaHUA:

«OT/IMYHOY», EC/IU CTYJEHT CNpaBuicd 6onee c 84 Oh 2anauumii:

«X0poLI0», eC/IN CTYJ,EHT CIIPABHJI M-S STEVEIEI it AL 1N T BIE
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«Y0BJIETBOPUTENBLHOY», €CIU CTYAEHT CIpaBuiics 6oJiee yeM ¢ 50% 3ajaHuii;
«HeymoByieTBOpUTEIBbHO», €C/IU CTY[EHT CIpaBuJics MeHee 4eM ¢ 50% 3ajaHus.

llIkana oyeHusaHus:

[o 50%] [51% 70%] [71% 85%] [86% 100%]
2 3 4 5

5.2.2 OueHOYHBIE CPEACTBA MPH NPOMEKYTOYHOI aTTecTanuu

DopMoll NpoMeHCymo4HOli ammecmayuu sIBAseTC 9K3aMeH, B Mpollecce KOTOPOro ONMpejessieTcs
cbopMUPOBAHHOCTb 0603HAUYEeHHbBIX B paboyell nporpaMMe KOMIETEHIIUH.

WHCTpyMeHTOM U3MepeHUs1 cGOPMUPOBAHHOCTU KOMIIETEHLIU ABJISIOTCS:

- 3aUTeHHble OTYETHI 06YYAIOIHUXCS 110 MPAKTHYECKUM paboTaM;

- OTBeThI 06YYAIOIUXCsI HA BOIPOCHI BO BpeMs onpoca.

[Ipu npoBefeHNH NPOMEKYTOYHOI'0 KOHTPOJIsI 06y4yaloLuiicss OTBeyaeT Ha 2 BONpPOCa BhIGPAaHHBIX
CIy4aliHbIM 06pa3oM U/WJIM METO/I0M TeCTHPOBAHUs B 3JIeKTPOHHOH dopMe.

Ilepeuens sonpocog 911 hposepKu CHOPMUPOBAHHOCHU KOMNemeHYyuii, yKa3aHHbIX 8
pa6ouell npozcpamme:
YK-6 - cioCOGHOCTb OCYIIECTBJATH MEXKJIUYHOCTHBIE, PYNNOBbIE U OPraHU3alMOHHbIE KOMMYHHKALUN

1. Posib, MeCTO 1 0COGEHHOCTH KOHGJIUKTOMIOTHH KaK HayKHu. IBo0LUs GUi0codCKUX B3r/ISAL0B HA
KOHQJIUKT.

[ToHsITHE KOHDIUKTOrEH, BUABI KOHPIUKTOTeHOB. [IpaBuia 6eCKOHPIUKTHOTO 001EHUS.
I'panunbl kKoHGAUKTA. JlaTeHTHasA cTaAus KOHPJIMKTA.

PackpoiiTe CTpYKTypy KOHQJIHUKTA.

['pynnbl OCHOBHBIX HPUYHUH KOHQIUKTA.

JuHamyka koH$uKTa. OCHOBHBIe GOPMBI NPOSABIEHUSA KOHPJIHKTA.

Tpu dopMy./1bl BOBHUKHOBEHUST KOHGIUKTA. [IpMepbl KOHPIUKTOB Ha KaXAYI0 GopMyy.
. Tunosorust KOHPIUKTOB.

OcHoOBHble QYHKIMU KOHQJIHUKTA.

BHYTPUINYHOCTHBINA KOHQJIUKT, TPUYMHBI, BUbL. Mepbl NpodHUIaKTUKU.
MeXJUYHOCTHBIH KOHQJUKT, ero cnenuduka. Mepsl npodUIaKTHUKH.

[pynmnoBble U MEXTPYNIOBble KOHPIUKTHL. BO3MOXKHOCTH peryIMpoBaHUsL.

O XN Uk W

e
N = o

IIK-3 - cnoco6HOCTh K B3aUMOJEWCTBUAM B XOJe CAYXKeGHOU [esTeJbHOCTH B COOTBETCTBUU C
3TUYEeCKUMHU Tpe6OBaHUSMU K CJIYKEOGHOMY MOBeJeHUIO

1. TpymoBble KOHGJIUKTHI, MPUYUHBI, pOpMbI pazperieHrsi. 0COGEHHOCTH UX MPOSIBJEHUS B POCCUICKOM
obI1ecTBe.

2. IlyTu paspelieHust TpyAOBbIX KOHQJIUKTOB.
3. MHHOBaLHOHHBIE KOHQJIUKTBI: IPUYUHBI, 0CO6EHHOCTH NPOSIBJIEHUs, CIOCOOBI IpeJoTBpallleHU .
4. CTpaTeruu noBefleHUs B KOHQJIUKTe.
5. TakTUKU OBeieHUs B KOHQJIUKTE.
6. Tunbl KOHGIUKTHBIX TUIHOCTEH U 0CO6EHHOCTH B3aUMO/ e MCTBUS C HUMH.
7. IIpu4YMHBI 1 0CO6EHHOCTH KOHQPIUKTOB «I10 BEPTUKAIUY.
8. llpenynpexaeHrne KOHQJIUKTOB MeX/y PYKOBOJUTENEM U NOJYUHEHHbBIM.
9. PaspemeHue KOHQJIUKTOB «I10 BePTHKAJIU».
10. OcoGeHHOCTH NOBEJEeHHUsI TOAYMHEHHOT0 U PYKOBOAUTES B KOHQIUKTE «II0 BEPTHUKAIU».
11. CopeprxkaHHe ynpaBJieHUs] KOHPIUKTOM.
12. TexXHOJIOTMM PETyJHUPOBAHUA KOHQJIUKTOB.
13. AnropuTM ZieATENbHOCTH PYKOBOJUTEJIS N0 yIIPaBJAeHUI0 KOHQIUKTOM.
14. Tunbl KOHQJIUKTHBIX IMYHOCTEH, UX 0COOEHHOCTH NMOBeJIeHUsI.
15. O61asa xapaKTepUCTHUKA eperoBOpoB: CYyIIHOCTb, BUABI, QYHKI[UHU.
16. /IuHaMHKa U TEXHOJIOTHS IEPErOBOPHOTrO NpolLecca.
17. YcioBUsA LOCTHXKEHHUS yCllexa Ha [eperoBopax.
18. IIpeAnochlIKY y4acTUs TpeTbel CTOPOHBI B yperyJIMpoBaHUU KOHQJIUKTOB.
19. OCHOBHbBIE POJIU TPEThEN CTOPOHBI B KOHQJIUKTE: TPETEHCKUH CyAbsl, apOUTP, HOCPEJHUK, KOHCYJIbTAHT,

MOMOIHUK, Ha0JII0JaTeNb.
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22. [lpaBuJsia KOHCTPYKTUBHOU KPUTUKHU.

23. Buabl KpUTHKHU.

24. OcHOBHbIe MeTO/Ibl ICHXOKOPPEKIMH KOHQIUKTHOI0 NOBeJeHUs U NPOPUIAKTUKHU CTPECCOB.

25. AHa/IM3 COLMa/bHO-TIOJUTHYECKON CUTyalUH B pETHOHe, ONpeJieJIeHHe CTeeHN KOHQIUKTHOCTH.

KpuTepuu oneHUBaHUA [IPU OTBETE HA BONPOCHI:

- 85-100 6asyoB — NpU NMPaBUJIBHOM U MOJIHOM OTBETE HA JiBa BOMPOCA;

- 65-84 6Gan0B - MpU MpPaBUJIbHOM U MOJHOM OTBETe HAa OJUWH M3 BOMPOCOB U MPaBUJIBHOM, HO He
MOJIHOM OTBeTe Ha Jpyroi U3 BOMPOCOB;

- 50-64 6a/1710B — NpU NPaBUJIbHOM U HENOJHOM OTBETE TOJbKO Ha OJHWH U3 BOIPOCOB;

- 0-49 6a/1/10B - MpPU OTCYTCTBUH NPABUJIbHBIX OTBETOB HAa BOIPOCHI.
KonunyectBo 6annoB|0-49 [50-64|65-84 (85-100

[Mkana OLl€HWBAaHUA|HEYA|yAOBJ[XOPOIIO(OTJIUIHO

[Ipu npoBejleHUH TeKyllero KOHTPOJIA 06y4yawLUMMcs Heo6X0AUMO OTBETUTb HAa TeCTUPOBAHHUA MO
KaxkJo¥ TeMe. TecTUpoBaHHe MOXET ObITh OPraHU30BaHO C UcnoJb3oBaHUeM pecypcoB IUOC KysI'TY.

[IpuMepbl TeCTOBBIX BOIIPOCOB:

1. OcHOBHOHM TeOpeTHK PYHKLHUOHATbHON KOHLENIUU KOHPJIHUKTA

A). JI. Kozen

B). P. lapernopd

B). K. Boyaaunr

2. K xako#i rpynie npu4uH KOHPIUKTA OTHOCUTCS IICUX0JIOTHYeCcKasi HECOBMECTUMOCTb JII0Jei:

A). byHKIIMOHAJbHO-OpPraHU3alMOHHbIE

B). CTpyKTypHO-OpraHHU3alMOHHbIE

B). counanbHO-NICUX0JIOTUYECKHE

3. CoryiacHO TUIOJIOTHU KOH(PIMKTOB rOPU30HTAIbHbIA KOHPIUKT OTHOCUTCS K KJIacCUDUKALUU:

A). no pyHKIMOHATbHON 3HAYUMOCTH

B). mo craTycy y4acTHUKOB

B). no coctaBy KOHQIUKTYIOIHUX CTOPOH

4. PosieBOM KOHQJIUKT OTHOCHUTCS, COTJIACHO KJIACCUPUKALUU KOHPIUKTOB, K

A). MEXJIMYHOCTHOMY

B). ropu3oHasibHOMY

B). BHyTPUJIMYHOCTHOMY

5. [losiHBIN nEepeYeHb CTPYKTYPHBIX 3J1eMEHTOB KOHQJIUKTA COCTABJSIOT:

A). Posnu onnoHeHTOB, 00'beKT KOHQPJIUKTA, cpeia KOHPJIUKTA

B). [lo3uuuu cy6’beKTOB, y4aCTHUKHU KOHGQJIHUKTA, 30Ha pa3HOTJIacui

B). CTopoHbI KOH}PIUKTA, CyO'BEKTHBHBIE U 06'beKTUBHbIE XapaKTePUCTUKU KOHPJIUKTA

6. llpyyrHa KOHPJIUKTA - 3TO:

A) NpoTUBOMOJIO>)KHBIE MOTUBBI CY6'bEKTOB COLMAJIBHOI0 B3aUMOJEUCTBUS;

B) cTedeHUe 06CTOSATENBCTB, KOTOPbIE MPOSIBAAIOT KOHPJIUKT;

B) saBaeHus, co6bITUSA, GAaKThI, CHTyalUH, KOTOpPble NPeAIleCTBYIOT KOHPIUKTY U NPU oNpeeeHHbIX
YCJI0BUSAX J1eATeJIbHOCTU CyO'beKTOB COLlMaJbHOI0 B3aUMO/JeCTBHA BbI3bIBAIOT €TO0.

7. Ha xakoM 3Tane KOHQJIMKTA BO3MOXHOCTb ee pa3pellleHUsl MaKCUMaJlbHas:

A). llpeskoHPAUKT

B). Co6cTBeHHO KOHQUIUKT (OCTPHBIH Teproz)

B).[TocnekoHIUKTHAsA cUTyalus

8. Kako#l THN KOHQIMKTHON JIMYHOCTH HECAMOKPHUTHUYEH, UMIYyJIbCUBEH, CKJIOHEH OGBUHSATH JPYTHUX,
HEJI0CTaTOYHO KOHTPOJIUPYET cebst

A).leMOHCTpaTUBHBIN

B).puruaneii

B).HeympaBJsisieMbIf

9. CTpaTerus coOTpyfHUYeCcTBa:

A). [IpuBOAUT K pa3pelieHUI0 KOHQJIUKTA

B). E€é nprMeHHUMOCTb U BBIMTPBIIIHOCTD 3aBUCUT OT KOHKPETHOM CUTyalUU

B). CBUeTeNBbCTBYET O BBICOKOM KOHQIUKTOJIOTHYECKOW KOMIIETEHTHOCTH JINYHOCTH

10. [IposiB/E€HME arpeccuy, NpeBOCX0/CTBA, Ar0M3Ma - 3TO

A) KOHPIUKTOTEeHBI

B) cTpaTeruu noBesieHUs B KOHPIHKTAY

B) nmpueMbl aHTUCTPECCOPHOU 3aL)
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Kputepuu oneHUBaHUA IPU TECTUPOBAHUU:

- 85- 100 6as10B - npu oTBeTe Ha <84% BONpPOCOB

- 64 - 84 6a10B - pu oTBeTe HA >64 U <85% BonmpocoB

- 50 - 64 6ans10B - Ipu oTBeTe Ha >49 u <65% BonpocoB

- 0 - 49 6ansoB - npu oTBeTe Ha <45% BompoCoB
KosinuectBo 6a/1108(0-49 |50-64 (65-84 85-100

[Mkana OLl€HVWBAHUA|HEYA|yAOBJI[XOPOIIO(OTJIUIHO

5.2.3. MeTroaudecKkue MaTepua/bl, oNpeje/sdlOliue NpoueAypbl OLEHUBAHMS 3HAaHUH,
YMEeHUH, HaBbIKOB M (MJIM) ONbITa AeATE/JIbHOCTH, XapaKTepH3ylwinue 3Tanbl (GpOpPMHPOBAHUA
KOMINEeTEeHIUI

1. TeKyIuiA KOHTPOJIb YCIIeBAaeMOCTH 00Y4aIOIUXCs, OCYIeCTBASETCS B CIeAYIOIeM OPsAKe: B KOHIe
3aBepLIEHHUsI OCBOEHHS] COOTBETCTBYIOIEN TeMbl 06y4YaloLIecs, 0 PACIOPSIKEHUIO MeJaroru4eckoro
paboTHHKA, yOUPAIOT BCe JUYHbIe Bell[H, 3JIeKTPOHHbIE CPe/ICTBA CBSI3U U NMeYaTHble HCTOUHUKU
nHbOpMaI .

J1s MOATOTOBKM OTBETOB Ha BOIPOCH OGyyaloliyMecss HUCIOJb3YIOT YHUCThIA JIUCT OGyMaru Jiro60oro
pa3mepa U pyuky. Ha sucte Gymaru obyvarolivecs yKa3blBalOT CBOM (GaMHUJHIO, HMs, OT4YeCTBO (mpH
HaJIM4MH), HOMep y4eOHO! IpyNIbl U ATy NPOBeJeHUs TEKYIlero KOHTPOJIs yCIeBaeMOCTH.

Hay4yHo-negaroruyeckuii pa6OTHHK YCTHO 3aJaeT JBa BONPOCA, KOTOpPble O6YYAIIUKHCA MOMXET
3anucaTh Ha MOATOTOBJIEHHBIH AJis1 OTBETA JIUCT 6yMard.

B TeyeHHe YCTAaHOBJIEHHOI0 HAy4YHO-IIelarornyecKUM paboTHUKOM BpeMeHH 06yJarolyuecs NMCbMeHHO
bopMy/nUpYIOT OTBeThl Ha 3aJaHHble BONPOCHL. [l0 HMCTeYeHHWH YKa3aHHOTO BPEMEHM JIUCThl OGyMaru c
HOJrOTOBJIEHHBIMH OTBeTaMHM oO6ydYaloliuecs Iepejal0T HAy4YHO-NEeJAroru4eckoMy paGOTHUKY JJIs
HOC/TeAYIOIero olleHUBaHUs pe3yJIbTaTOB TEKYILEero KOHTPOJIsSl yCIeBaeMOCTH.

[lpy MOArOTOBKE OTBETOB HAa BONPOCHl O0O6YYAIOLMMCSl 3alpel}aeTcs MHCHO0Jb30BaHHE JHO6BIX
3JIEKTPOHHBIX W Te4YaTHBIX HCTOYHHUKOB HMHPopMauuu. B ciyyae o6HapyxeHUss HAy4yHO-NeJAarornyecKuM
pa6oTHUKOM ¢aKTa HCIOJb30BaHUs O6YYAIOIMMCA NpPU MOATOTOBKE OTBETOB Ha BONPOCHl yKa3aHHbIe
UCTOYHHUKHU HHQOPMALMK - OLleHKa Pe3y/bTaTOB TeKYyIlero KOHTPOJISA COOTBeTCTBYeT 0 6alJIOB M HA3HAYAETCs
JlaTa MOBTOPHOTO MPOXO0XAEHUsT TEKYIEro KOHTPOJIs yCIeBaeMOCTH.

Tekyuii KOHTPOJIb YCIEBAEMOCTH 06YUYalOLIMXCs [0 PE3y/IbTaTaM BbINOJHEHHUs JIa60PaTOPHBIX U (HJIH)
NpaKTUYeCKUX paboT ocyuiecTBiasseTcss B ¢dopMe OTYeTa, KOTOPHIH MNpeAOCTaBAsSETCS HAy4YHO-
nefaroruueckoMy pabOTHUKY Ha OGyMa)kHOM M (MJIM) 3JIEKTPOHHOM HocuTese. HayuHo-mejaroruyeckui
paGoOTHHUK, NOCJe NPOBeJeHHs OLEHOYHBIX NMPOLeAyp, MMeeT NPaBO BepHYTb O6YYAOLIEMYCS OTYET JAJs
nocaefymouedl KOppeKTUPOBKU C YKa3aHHUEM NepeyHs: HecooTBeTCTBUU. O6Gyyatoniuiics 0653aH yCTPAaHUTDb BCe
yKa3aHHble HECOOTBETCTBHUS U HANpPaBUTb OTYET HAYyYHO-NEeJarornieckoMy pabOTHHUKY B CpPOK, He
HpeBbIIAILIINN TPeX yue6HbIX JHEH, CIeYI0IUX 3a AHEM NIPOBeJleHUS TEKYIero KOHTPOJIA YCIeBaeMOCTH.

Pe3y/sbTaThbl TEKYLEro KOHTPOJS JOBOAATCS [0 CBeJeHHUS 00Yy4aloIUXCs B TeyeHUe TpeX Y4eOHBIX
JHeH, cleAyIOIMX 33 JHEM NIPOBe/leHHs TeKYLero KOHTPOJIsI yCIeBaeMOCTH.

O6yyaloliyecs, KOTOpble He NPOLULIM TeKYIHUH KOHTPOJIb YCIHEeBaeMOCTH B YCTAaHOBJIEHHbIe CPOKH,
06s13aHbl NPOWTH €ro B CPOK A0 Hayasa NpoLeAypbl MPOMEXYTOYHOW aTTeCTalMH MO AUCLUIJIMHE B
COOTBETCTBHU C PaCOHMCAaHUEM MPOMEXYTOYHON aTTeCTaLUH.

Pe3y/ibTaThbl NPOX0XAEHUS NPOLEAYDP TEKYILEro KOHTPOJIS YCIeBaeMOCTH 06YYAIOIUXCA YIUThIBAIOTCS
IpU OLleHWBAHUHU Pe3yJIbTAaTOB IPOMEXYTOYHOH aTTeCTALMH 06YYaIOIUXCs.

1. [IpoMexyTo4yHasa aTTecTalusa 00y4yaloUMXCcsA IPOBOJUTCSA NOC/e 3aBeplleHus 060y4YeHUs Mo AUCLUILINHE B
ceMecTpe B COOTBETCTBUMU C KaJIeH/JAaPHBIM Y4eOHBIM rpadKOM U paCHMCaHUEM MPOMEXKYTOYHOH
aTTecTaluH.

Jis  yCHemHoro MpOXOXAEeHHUs MNpoleAypbl MPOMEXYTOYHON aTTecTalud M0 JUCHUNJIHHE
ob6yyJamouuecs AOKHBI:

1. HONy4YUTDb NOJIOKUTEbHbIE Pe3yAbTaThl 10 BCeM NpeLyCMOTPEHHBIM paboyeil mporpaMmMoit popmMam
TEKYLero KOHTPOJIsl yCIeBaeMOCTH;
2. MOJNYYUTb HOJIOKUTEJbHbIE Pe3y/bTaThl aTTECTALlMOHHOTO HCHbITAHUS.
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JJ1s1 TOArOTOBKY OTBETOB UCHOJIb3YETCS YUCThIN JIUCT 6yMaru ¥ pydka.

Ha nucrte 6ymaru o6ydvarmlnuecss yKasblBalOT CBOM (aMHJINIO, UM, OTUYECTBO (IIPU HAJTUYKU), HOMepP
y4eGHOH rpynnel U AaTy NPOBeAEHUs aTTeCTAllMOHHOIO UCIIBITAHUS.

[Ipy NOATOTOBKE OTBETOB Ha BONPOCHl O0O6Y4YalOLIMMCA 3amlpellaeTcs MCI0Jb30BaHUE JIHOOBIX
3JIEKTPOHHBIX U N€YaTHBIX UCTOYHUKOB HHPOpPMaILUH.

[lo McTeyeHUH YKAa3aHHOTO BPEMEHH, JIUCTHI C MOJOTOBJEHHBIMU OTBETAM Ha BONPOCHI 06ydYaroluecs
nepejal0T Hay4yHO-NeJarori4ecKkoMy pabOTHHUKY /JJsA MOCJeAYIOIero OLeHWBaHUA pe3yJbTaTOB
NPOMEXYTOYHOM aTTecTaluu.

B ciyyae oGHapy»eHUsl Hay4yHO-NeJaroruieckuM paGOTHUKOM (paKTa MCHOJb30BaHHUS 06y4YaroIUMCS
Ipyu MOATrOTOBKE OTBETOB HA BONPOCHI yKa3aHHble MCTOYHUKUM HHPOpMALMU - OLleHKAa pe3y/bTaTOB
NpPOMEXYyTOYHOM aTTecTaluu cooTBeTcTByeT 0 6a/loB M Ha3HayaeTcd JaTa IOBTOPHOIO MPOXOXKJEHUs
aTTeCTalMOHHOI'0 UCIbITAHHUS.

Pe3ysibTaThl MPOMEXYTOUYHOHN aTTecTaluu obydawuxcsa pasmematorcs B IUOC KyaI'TY.

Tekymw Uil KOHTpPOJIb yCHEeBaeMOCTH W IPOMEXYTOYHash aTTecTalus O0O0y4YalLlUMXcsg MOIYyT ObITh
opraHu3oBaHbl ¢ HcnoJsb3oBaHueM IUOC KysI'TY, nopspok u dopMbl NpoBefeHUS TEKYIIEro KOHTPOJISA
yCIeBaeMOCTH U NPOMEeXYTOYHOM aTTecTalM1 00y4aloLiuXcsa IPU 3TOM He MeHAeTCs.

6 Yye6HO-MeToaAu4YecKoe obecnedyeHHue

6.1 OcHOBHasA JiMTEepaTypa

1. KunbpmamkuHa, T. H. Koudaukronorusa / T. H. KunpmamkuHa. - Mocksa : lOuutu-/lana, 2017. - 288
c. - ISBN 9785238015422. - URL: http://biblioclub.ru/index.php?page=book red&id=684817 (marta
ob6parmenust: 05.06.2022). - TekcT : 371eKTPOHHBIH.

2. Kondnukronorus ; [log pepakuueii: PatHukoB B. I1.. - MockBa : I0HuTH-/ana, 2017. - 543 c. - ISBN
9785238021744. - URL: http://biblioclub.ru/index.php?page=book red&id=684816 (maTa o6pauieHHU:
05.06.2022). - TeKCT : 3JIeKTPOHHBIH.

6.2 JlonosHUTE/IbHAA JIMTEepaTypa

1. Kapramos, {. [I. Koudauktonorusa / 4. 1. Kapramos. - Mocksa : Jlabopatopusi kHury, 2010. - 142
c. - URL: http://biblioclub.ru/index.php?page=book red&id=87244 (nata o6pamenus: 05.06.2022). - Tekcr :
3JIEKTPOHHBIHN.

2. Ipi6ynbckas, M. B. Koudpaukronorus / M. B. Llpi6ynbckasa. - MockBa : EBpa3suiickuéi OTKPBITBIN
MHCTUTYT, 2010. - 312 c. - ISBN 9785374003086. - URL:
http://biblioclub.ru/index.php?page=book red&id=90951 (naTta o6pamenus: 05.06.2022). - Tekcr :
3JIEKTPOHHBIH.

3. Ko3bsikos, P. B. Konduaukronorus / P. B. Ko3bsikoB. - MockBa : lupekt-Megua, 2014. - 22 c. - URL:
http://biblioclub.ru/index.php?page=book red&id=229220 (mata o6pawenus: 05.06.2022). - Tekcrt
3JIEKTPOHHBIN.

4. Boakos, b. C. KoudaukTosorus : yue6Hoe noco6ue aasa By3oB / b. C. Bosikos, H. B. BosikoBa. -
Mocksa : Akagemudeckuii [IpoekT, 2005. - 384 c. - TekcT : HenocpeACTBEHHBIH.

5. KondaukTosorus : yue6HUK [/ CTYZ€HTOB By30B, 00yYaOUIMXCS M0 CIELHaJbHOCTSIM 3KOHOMUKHU U
ynpassieHus: (060000) u rymaHuTapHoO-conuai. cneguaabHoctsaM (020000 / nox pen. B. [1. PaTHukoBa. - 2-e
nu3fg., mnepepab6. u gom. - MockBa : WOHUTHU-JAHA, 2007. - 511 c. - (Cogito ergo sum). - TekcT :
HemnocpeCTBEHHbIH.

6.3 MeToau4ecKas 1uTeparypa

1. OcHOBBl KOHQJMKTOJOIUMU : MeTOJMYeCKHe MaTepHaabl K NPAaKTHUYeCKUM 3aHATUAM U
CaMOCTOSATEeNbHOH paboTe [y obydarouuxcs HamnpaBjeHus mnoarotoBku 38.03.04 "TocymapcTBeHHOe U
MyHULUNaAbHOe ynpaBieHue" / Ky3bacckud rocyfapCcTBeHHbIH TexHUYeCKUH yHuUBepcuTeT uMeHu T. O.
['op6ayesa ; Kadeapa rocysapcTBeHHOro 1 MyHULIMIAJbHOTO yrpaByeHus, cocraButenb 0. A. Hukudoposa. -
KemepoBo : Kys3I'TY, 2021. - 46 c. - URL: http://library.kuzstu.ru/meto.php?n=10333 (zaTa ob6paueHus:
08.06.2022). - TeKCT : 3JIEKTPOHHBIN.

6.4 TIpodeccuoHa/IbHBIE 6a3bl AAHHBIX M HHPOPMallMIOHHbIE CIIPABOYHbIE CHCTEMBI
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1. JsieKTpOHHAasA GUGJIMOTEYHAs CUCTEMA «YHUBepCUTETCKast 6MbIMoTeKa oHIalH» http://biblioclub.ru/

2. dneKTpoHHas 6ubanoTedHas cucrema «J/laub» http://e.lanbook.com

3. . JneKkTpoHHaAsd 6u6IHUO
TekKa KysI'TY
https://elib.kuzstu.ru/index.php?option=com content&view=article&id=230&Itemid=229

4. JnekTpoHHas 6ubsnoTeyHas cucTeMa HoBocu6UpPCKOro rocyZapcTBEHHOTO TEXHUYECKOT 0
yHuBepcuTeTa https://clck.ru/UoXpv

5. CnpaBoyHas npaBoBasi cucteMa «KoncysnbrantIlatoc» http://www.consultant.ru/

6.5 I[lepuoauydecKkue u3JaHUusA

1. BeCTHHK rocyapCTBEHHOI0 ¥ MyHUIL[MIIAJIbHOTO YIIPABJAEHH | KyJbTYPHO-NIPOCBETUTENbCKHI U
06pasoBaTe/bHbIN XKypHaJ (3/1eKTpOoHHBIN) https: //elibrary.ru/contents.asp?titleid=33708
2. Bectnuk KemepoBckoro rocysgapcTBeHHoro yHuBepcuteTa. Cepusi: [yMaHUTapHble U 061leCTBEHHbIE

HAyKHU : ’KypHaJ (Ie4aTHbIN)
3. F'ocymapcTBeHHas BJACTh U MECTHOe CaMOyIpaBJIeHHe: )KypHaJl (e4yaTHBIH)
4. TocynapcTBeHHas Cayx6a : HAyYHO-MOJUTUYECKUH XKypHaJ (IevyaTHbIH)

7 llepeyeHb pecypcoB MHPOPMANMOHHO-TEeJI€KOMMYHHUKAIUOHHO!N ceTH «HHTepHeT»

9HUOC KysI'TY:

a) dnekTpoHHasa 6u6bsnorexka Kys['TY. - TekcT: anekTpoHHBbIH // Hay4uHo-TexHHuYecKass O6uGJHOTEKA
Kys6acckoro rocyjlapcTBeHHOTO TexHHU4YecKoro yHuBepcutera uM. T. @. ['op6aue-Ba : caliT. - Kemeposo, 2001
- .— URL: https://elib.kuzstu.ru/. - TekcT: 3JIeKTPOHHBIN.

b) MopTtan.KysI'TY : ABtomaTtusupoBaHHass HMHdopmanuonHas Cucrema (AUC) : [caitt] / Kysbacckuit
roCy/lapCTBeHHBbIA TeXHU4YecKuid yHuBepcuTeT UM. T. @. FopbGaueBa. - Kemeposo : KysI'TY, [6. r.]. - URL:
https://portal.kuzstu.ru/. - Pexxum pocTtyna: Jijisi aBTOPU3. MOJIb30BaTe-el. — TeKCT: 3/IeKTPOHHbIH.

c) dnekTpoHHOe obydeHue : [calT] / KysGacckuil rocyfapCTBEHHbIH TEXHUYECKUH yHUBepcUTeT uUM. T.
®. l'op6ayeBa. - KemepoBo : KyaI'TY, [6. r.]. - URL: https://el.kuzstu.ru/. - Pexxum pgocrtyna: pajsi aBTOpU3.
nosb3oBaTesnied Kys['TY. - TekcT: 3/ieKTpOHHBIN.

8 MeToauyecKHe yKa3aHUA JJisd OGYyYaKHIUXCA IO OCBOEHUI AMCHMIUIMHBI "OCHOBBI
KOHQIUKTOJI0ruu"

CamocTosiTesIbHasA pa6oTa 06y4yaloLlerocs sIBJASETCS 4acThl0 ero y4e6HOM AesTebHOCTH, 06 beMbI
CaMOCTOATEJNbHON paboThI 10 KaXJ0H JUCIUIIJIMHE YCTAaHABJUBAIOTCA B yieOHOM IJIaHe.

CamocTosiTesIbHasA paboTa Mo JUCLUIIMHE OPraHU3YeTCs CIeAy0IHUM 06pa3oM:

1. /Jlo Hayas1a OCBOEHUS JUCLHUIIMHBI 06Y4aI0IeMycsl He06X0AUMO 03HAKOMUTLCS C COJepKAHUEM
pa6oyeit mporpaMMbl JUCLUILUIMHBL B CeLYIOLIEM HOPsALKE:

1.1 cojepkaHue 3HAHUH, yMEHUH, HaBbIKOB U (MJIH) OIbITAa NPOdECCHOHANBHOH 1eTENbHOCTH,
KOTOpble 6yayT cGOpPMHUPOBAHEI B IPOLLECCe OCBOEHUSA AUCLUIJINHDL;

1.2 copepkaHue KOHCIIEKTOB JIEKLUH, pa3MelLleHHbIX B 3JIeEKTPOHHOH HHbopMaLoHHOU cpese KysI'TY
B IIOpsIIKe OCBOEHUS AUCHMIIMHEL, YKa3aHHOM B pa6odell mporpaMMme AUCLHUIINHBL;

1.3 cosiep>kaHue OCHOBHOH U I0NOJTHUTEJbHOU JIMTEPATYPHI.

2. B mepuof 0CBOeHUS AUCLHUIJIMHBI 06Y4al0IUKCs OCYLIEeCTBJsSIET CAMOCTOSITENbHYI0 paboTy B
clelyoleM NOpsiiKe:

2.1 BbINOJIHEHUWE NPAKTUYECKUX paboT U (UJIM) OTYETOB B MOpPs/AKE, yCTAHOBJIEHHOM B pabouei
nporpamMMme JAUCLHHUIIMHBI;

2.2 NOATOTOBKA K ompocaM U (MJM) TECTUPOBAHHUIO B COOTBETCTBHUH C MOPSIAKOM, YCTAHOBJEHHOM B
paboyeil nporpamMMe JUCLUIIJINHBI;

2.3 NMOATrOTOBKA K NPOMEXYTOYHOH aTTeCTAllMd B COOTBETCTBUHU C NMOPSJKOM, YCTAHOBJIEHHOM B
pa6oyeit nporpaMme AUCLHUIMJIKHBL.

B ciyyae 3aTpyJHeHHH, BO3HUKIUHUX NPU BHINOJHEHUH CaMOCTOSITENbHOW paGoThbl, 06ydaroleMycs
HEeOGX0AMMO OGpaTUTbC 3a KOHCY/JbTalMel K MeJarornyeckoMy paGoOTHHUKY. [lepuoabl mHpoBeAeHUSs
KOHCYJIbTAllMH YCTAHABJIMBAKTCA B PACIMCAaHUM KOHCY/IbTALUH.

9 IlepeyeHb MHPOPMALUOHHBIX TEXHOJIOTUI, HCHOJb3yeMbIX INPU OCYLE€CTBJIEHHUH
o6Gpa3oBaTeJIbHOIO Ipounecca no AuciuinanHe "OcCHOBbl KOHQJIMKTOJIOTHH", BKJIOYas NepeyeHb
MPOrpaMMHOro o6ecne4yeHus1 1 MTHPOPMAIUOHHBIX CIPABOYHBIX CUCTEM

AJ’IH HU3y4YeHUd JUCLHUIIJIMHBI MOXEeT UCII0JIb30BAaThCA CjeAviollee NporpaMMHoOe obecrneyeHHe:
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. Mozilla Firefox

. Google Chrome

7-zip

. Microsoft Windows

. ESET NOD32 Smart Security Business Edition
. Kaspersky Endpoint Security

. Bpaysep CnyTHUK

N Ul W NR

10 OnmcaHMe MaTepHa/IbHO-TEXHHYECKOHl 6a3bl, HeOo6XO0AUMON /[JiA OCyIleCTBJIEeHUs
o6Gpa30BaTeJIbHOrO NMpolLecca No JucuunjanHe "OCHOBbI KOHPJINKTOJ10ruu"

J1s peaniu3aniuy NporpaMMbl y4eGHOH AUCHUIIMHBI IPEyCMOTPEHBI ClleliMalbHbIe TOMeIeHUS:

1. [loMeleH s AJsI CAaMOCTOSITENIbHOM PaGoOThl 0GYYaOLUIUXCS JOKHBI OCHalleHHble KOMIbIOTEPHOM
TEXHUKOH c BO3MOJXHOCThHIO NOAKJIOYEHHUS K ceTH
&amp;amp;amp;amp;amp;quot; MHTepHeT&amp;amp;amp;amp;amp;quot; ©  obecleyeHU-eM [JOCTyma K
3JIEKTPOHHOH HHOpPMaIMOHHO-06pa3oBaTeNbHON cpese OpraHusanui.

2. Y4yeOHble ayAUTOPUH AJIS NPOBeJeHUs] 3aHATUH JIEKLMOHHOTO THIIA, 3aHATHUH CEMHUHApPCKOIr0 THIA,
KyPCOBOTO IMPOEKTHUPOBAHHU (BBIOJHEHUS KYPCOBBIX paboT), TPYNNOBLIX U HHAUBUAYAJbHBIX KOHCYJIbTALUH,
TEKYLero KOHTPOJISI U IPOMEXKYTOYHOM aTTeCTaLUU.

11 UHble cBeieHUs U (UJIM) MaTepUaJIbl

1. O6pa3soBaTe/IbHBIN NpOLECC OCYILEeCTBASAETCS C UCI0Ib30BaHUEM KaK TPaJUIMOHHBIX TaK U
COBpPEMEHHBIX HHTEPAKTUBHbBIX TEXHOJIOTHH.

B paMKax ayAUTOPHBIX 3aHATUH NPUMEHSIOTCS CJeyI0lINEe UHTEPAKTUBHbBIE METO/bI:

O pa360p KOHKPETHBIX IPUMEpPOB;

O MyJIbTUMeAUHHAsA Npe3eHTalusl.

2. [IpoBesieHUe TPYNNOBBLIX U UHJWBHUJYAJIbHbIX KOHCYJbTAllMH OCYLIECTBJAETCA B CO-OTBETCTBUU C
pacnyMcaHueM KOHCYJbTallM¥ MO TeMaM, 3asiBJEeHHbIM B paboyell mporpaMMme JUCLHUIJIMHBI, B MEPUOJ
OCBOEHUs JUCLUIVIMHBI U Nlepe] IPOMeKyTOYHOH aTTecTalMel ¢ y4eToM pe3y/ibTaTOB TeKylLero KOHTPOJIA.
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